AR ¢ LLR S HAe AHOE S
ngwuum lo Adeiad Wi

W O i PIKIROS H T A S
@ JJJJLQJLL Mo W

Amdg 7" 20;3“4§ Tyl
@ ARy 727500 NG
e g i
jhi a#Lﬂ
i@ e
W @H /R

ATL CL‘ s whung g gl
HORHORA & ll&g wGLJLA
= ,:IL SUSTAINABILITY REPORT ;1\
Il ]L_fll \_fﬁ_,c 3_2018 er ngL) '—I /|

A Au bl o Al dew

,HH M ‘._Jr:’.*.ﬂ. A i A fr[\ =T /Jw*w—' |/IL\ 1 i




AT TUA GO AT IO
AT ST AS A ndnad T4
Aihmndn Ao Andmnnd
AU AATLAT TS T
Mrhnndh A e Andnndn
SanndhrniaAndnnd an
S nAGTIAAT S T and
MLAT T A A A AT ndn
ASAnab AT ARS nnd mA
MiAnadhrnAaArndnnnd
AT ST A A S a
ATLAT R mArS ATTOIR S
AT ST A A nd TIA
ArndnndnAe ndnf S an
A Itienrndnnd A

AMAmndhn Ao Aindnndn
AnnndSTIAasAn Sl i




Tz the generations to come
&nd to the world we will be able to leave them.

pinkfrogs

COSMTHRIRCS



One year ago, | was beginning something absolutely unconventional for a company of
this size, writing a letter to introduce the first Sustainability Report compliant to the
Global Reporting Initistive (GRI) guidelines, the most accredited international repor-
ting standard on economic, environmental and social sustainability.

Today, on the goth anniversary of our company, with emotion and pride | write this
letter after the new Report has been certified according to the GRI standard by Certi-
guality, putting ws in history as the first ltalian cosmetic enterprise to publish a certi-
fed Sustainability Report.

I still remember the moment in which | thought that Sustainability could have become
part of my company and the prindpal driver in the business model | wanted to pursue.
It was exactly ten years ago, when the most important and tough world economic cri-
sis fell on our lives changing them forever. In those days of confusion, when everyone
tried to fix that as they could, it was common to hear economists say that in every
crisis live twa entities: risk and opportunity.

On that day | decided that the opportunity of my professional life was to invest as
miuch as possible to reach as soon as possible an ambitious goal in Sustainability. Ob-
viously, at the time | could not imagine a certified Report, but | surely knew that |
should have done the difference because, sooner or later, the world would have lo-
oked with attention to the Sustainable enterprizes and | wanted that, when the mo-
ment would have come, my company could have been in the front row.



Today the moment may be come, but not only thanks to the crazy intuition in the
frenzy of survival during the 2009 crisis, this milestone has its foundation in 40 years
of hard work spent in the factory day after day, of the almost one hundred people that
have alternated in the different roles.

How far we have come, if we think of the first 300 sqguare metres plant my parents
bought just cutside Milan, when the countryside clearly separated the city from the
hinterland. YWhat a long way we still must do in a world where the everyday challenge
is to create a better future for the generations to come.

Hence why | feel | want to dedicate our next 1o years to the future generations, those
for which we should never forget to preserve and to make the world they will find a
better place.

Best wishes,

Matteo Locatelli
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Commintment in the Global Goals

At the UN Summit on sustainable development, hald in New York on the 25th
of September 2015, more than 150 leaders coming from all over the world
gathered to contribute to the global development, promeote the hurman well-
being and protect the environment. On this occasion, the Agenda 2030 for
the sustainable development was approved. It is represented by 17 goals, the
Sustainable Development Goals (SDGs), which aim at ending poverty, fighting
against inequality and contributing to the social and economic development.
The SDGs have universal validity, and every country must give a contribution to

reach the goals, based on their capabilities. In 2018 Pink Frogs decided to
define precise goals related to specific SDGs and the spacific action
undertaken to contribute to the achisvernent of the global go-

als will be described in this Report and the symbols of the |

referance SDGs will be reported in the various sections.
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1
End poverty n sl its forms evensahernse

2,

End hunger, echieve food security amd im-
proved nutrition and promote sustainable
agriculture

3
Ensure healthy lives and promote well-
being for all at all ages

d_.i'
Ensure inclusive and egquitable gquality

education and promote lifelong learning
opportunities for all

5*

Mchieve gender equality and empower all
women and girls

B,
Ensure avallability and sustainable manage-
et of water and sanitation for all
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I
Ensure access to affordable reliable,
sustalinable and modern enengy for all

B.'l'

mote sustained, indusive and sustainable
econemic growth, full and preductive
employment and decent work for all

o

Build resilient infrastructure, promote
inclusive and sustainable industrialization
and foster innovation

10.*
Reduce inequality within and
ameong countries

11.
Make citles ard human settlements
Incuslve, safe, reslllent and sustainable

12>
Ensura sustainable consumption and
production patterns

13.*
Take urgent action to combat climate
change and s impacts

14.*

Conserve and sustainably use the
OCBaNs, seas and marine resources for
sustainable developmant

15.*
Protect, restore and pramote sustainable use of terrestrial

ecosystems, sustainably manage forests, combat desertificaticn,
and halt and reverse land degradation and halt biodiversity loss

1&.

Promote peaceful and Indusive socletles for sustainable deve-
lopment, provide access to Justice for all and bulld effective,
accountable and Incusive Institutions at all leveals

17.*

Strengthen the means: of implementation
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1.1 Timeline

In 193% Mario Locatelli founds the "Ditta Individuale Imperiale Mario Locatelli™, deve-
ted to the production of hair products.

In 1944 a small wholesale store for hairdressers is opened and different brands are
sold.

His wife Maria opens a School for Hairdressers in 19568: it will be the first institute in
Milan to achiewe the recognition of the Lombardy Region and it gains importance at
the intemational level; in the following years the Academy for Professional Makeup is

added.

Pink Fregs obtains alzo the cartfication (50 2276, on
the application of the GMF In the cosmetic sector. -

The third generation takes over, bringing the company to a
tuming point. With D Matteo Locatelll, the current CEC, the .
sales conguer the Intematonal markets, a divislon for R&D Is
created and the production constantly Increases.

In the FOs, it1s the son Robsrto who takes owver the fa

milly scclety, expanding It and addng the thindparty
production to the Lecatelll products: s the beginning

ofthe large-scale ndustdalEaton. o
P~
=y
—

2010

=2
@
To give a boost to the production, an In-

ternal renowation Is done. In the following -
years, the production Is quadrupled.

2000
2008

A new plant Is bought In wia Toscana, to expand g
the preduction area.

Fink Frogs presents Its curment logo, with a simplke and modem
deslgn. Pink Frogs obtains 1ts first (50 cerdfication, 150 9001, on -
the qualtty management.

The company Is expanded and a new haadquarter 1s opsned In via
Sardegna, where the adminlstrative offices, the msearch laboratory
and the packaging department are placed. The addition of a new &
resaarch labomtorny undedinegs the intention of Pink Frogs to Invest
mare In the study and creation of Innovative farmulas.
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A Sustainabllity Manageris hired, a parscn

with a degree In Chemical Enginesr and
of Sustainable Processes, with experience

In the Technical Sdentfic department of

Fedarchimica.
The business opens the doors

to the Intematiconal maket, with
an Incremeant of clliemts coming

A5 an evidence of s commit-
ment In sustalnability, Pink Fro-
gs obtalns the certification 150
14001, a standard which fixes the
recquirements of an envrenmen-

from cther countres ard with a
growing particlpation to Intema-
tlonal events. The Increase In pro-
duction leadk to the renceation
and expanslon of the company.

tal managerment systam.

It's the 40th anner
sany of Fink Frogs!

Fink Frogs' website 15
Eorm.
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March

The first Sustainabllity Report of
the company Is published, stren-
gthening the commitrment to a
sustainable development, started
In the prevaus years.

2013
2016

June

Pink Frogs obtalns a new certh
fication, 150 12485, which spe-
cifles the requirements for the
quality system In the design and
production of madical devices.

June

Mattec Lecatelll 1s nominated
vice-preskdent of Cosmetica Ita-
lla, & a recognition of the path
done, and the Importance gak-
ned by Pink Frogs In the cosmeatic
fiald.

Amanagement angineer k&
hired, to start the analysk 1
ard the collaction of the
company’s data.

The proeducton s expanded with l
the purchase of the machine for the

production of parfumery sampling.
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1.2 How to find us @ AR@

Pink Frogs operates in two locations, both in the Milanese hinterland: the lagal
administrative headquarters are in Rozzano, in viale Toscana 44, while the ope-
rational headquarters are in Pieve Emanuele (Fizzonasco), in via Sardegna 26.
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1.3 Sites description

Viale Toscana, 46

The site cccuples ca. 1500 mé. The
physical inputs are the raw materials
and the cutput is the bulk stored into
dedicated containers. Here are also
the laboratores for development
and microbiclogical quality control
of bulk and raw materials, where all
the physico-chemical and microbio-
logical analysis are conducted, to
guarantee the conformity and the
safety of the products used. In 2018
a second support warehouse for che-
mical raw materials has been rented.
In this plant operate 12 people.

Activities

Primary:

- production (preparation of the bulk
and of the cosmetic solutions);

- raw materials warehouse;

- Waighting room.

Secondary:

- officas area for the coordination of
the activities;

- gquality and microbiclogical contral;
- standard archive and traceability
samples;

- development laboratory.

Viale Sardegna, 26

The site occupies an area of ca. 3500
m?. Inside this plant are located the
warehouses for packaging, interme-
diate and final products, the area for
the setting up of orders and ship-
ping, all the filling and packaging
activities and the management and
administrative functions. The plant
has two floors and an unused ba-
sament. In 2018 three warehouses
have been rented, increasing the
surface of packaging and finished
products storage. In this plant ope-
rate 31 people.

Activities

Primary:

- incoming packaging warshouse;
- Production (filling and packaging);
- final products warehouse, orders
and shipping setup;

- washing area and maintenance of
the units.

Secondary:

-administration, personnal, tech-
nical, planning, purchase, quality
control offices;

- final products standard archive;

- research laboratory;

- direction.
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1.4 Governance

The governance structure adopted by Pink Frogs is traditional. Being a sin-
gle-mamber company, there is a Management board chaired by the CEO Mat-
teo Locatelli, who has executive and decision-making powers. The CEQ has a
vital role in the company, because he defines the global strategies to compete
with success on the market, fixes the economic and organizational objectives
and decides with the Management Beoard the actions that must be taken to
reach them, he defines the politics of the investments and the vision and the
rmission of the company and makas them explicit and clear to all the staff.

The CEQ and the Management Board are the central bodies of Pink Frogs'
governance system, with functions of strategic direction of the company. The
Board is composed of four women, nominated by the CEQ based on their
position in the company: The Quality, GMP [Good Manufacturing Practices)
and Environment Manager, the Opserations Manager, the HR Manager and the
Sales Manager. The Board has guiding functions and meets once a month to
share and discuss the critical concerns of the company, related to all the areas,
like the preduction and the relationships with clients.

In the last year the marketing division has been significantly extended, with the
aim of continuously improving the communication, both internal and, above
all, extemal. Thanks to the introduction of the enterprise’s sodal media, it is
always easier to communicate the results achieved and sharz its values with its
stakeholders.

Responsible for sustainability are the Quality, GMP and Environment Manager
and the Sustainability Manager. Specifically, the first one oversees the IS0 stan-
dards and must assure their respact, as well as the quality of the products and
the prevention and reduction of the environmental impacts.

The second one coordinates the process of drafting the Sustainability Report,
updates the Code of Ethics and of Conduct and promotes sustainable beha-
viours inside and outside the company, with initiatives for the employees and
the students from high school and university.
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The Ethics Committe

In 2018 the Ethics Committee was created; it reunites once a month to di-
scuss the problems of the company. Among its tasks, the Committee has the
responsibility to ensure the respect of the Code of Ethics, to give voice to the
employees in front of the company management and to promote Pink Frogs'
values among the staff. The Ethics Committes is composed by representants
of every employee category in the enterprise, to guarantes the representative-
ness. Every year the rotation of the Ethics Committes will be guaranteed, as an
opportunity for all the employees to actively participate to the changes inside
the company.

In 2018 the Ethics Committes has been an extremely useful instrument to bring
to light the necassities and the needs of the employees. Thanks to the work of
the Committes, it was possible to conduct an analysis on the working climate,
carried out by an extarnal person, responsible in Human Resources. She was
abla, through individual and group interviews, to promota the dialogus among
different business functions and to understand which the necessary actions
were to take to reach an internal harmony and to improve the satisfaction and
the motivation of the employees.

m
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1.5 Ethics and Suppliers’ conduct codes

Since 2017, Pink Frogs shares with
all its stakeholdarms its Code of Ethics,
which defines the principles and the
fundamental values of the company,
which must be respectad by all the
interested parts involved in the ope-
rations.

In particular, the Code of Ethics ap-
plies to the whole staff, without di-
stinctions: the workers, the office staff
and all the employees and the mana-
gers have to respect it. The last ones
ara responsible to put its values into
practice, fostering the adoption of
the principles it entails as an essential
element.

The Code is also binding for all the
clients, the suppliers, the consultants
and all the external collakborators and
everyone who, in various ways and
with different responsibilities, consti-
tutes the organization Pink Frogs and
realizes its purposes, directly and in-
directly.

The respect of the Code is assured
by the Ethics Committee, which me-
ets monthly and interfaces with the
Management Board to discuss about
the necessary measuras in case of
non-conformity.

12
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In 2018 Pink Frogs shared its Code
of Conduct with all the suppliers,
requiring its acceptance as a crucial
elemant in the conduct of business.
The suppliers have demonstrated to
be attentive to the issue, around 40%
of them answered positively, subscri-
bing the Code and committing to the
respect of the principles and the ethi-
cal values of the company. Pink Frogs
keeps sharing its Code of Conduct,
with the aim of increasing the respon-
se of the suppliers in the next years.

The values that Pink Frogs pursues in
the conduct of the business and that
asks all the suppliers to respect are:
integrity in the business, quality, re-
spect for the animals, refusal of for-
ced and child labour, fight to discri-
mination, correct treatment on the
workplace, freedom of association,
health and safety, protection of the
anvironment.

To underline the commitment to tran-
sparency and the will to spread and
promote the adoption of the values
written in the Codes, they are avai-
lable on the website of the company
https://pinkfrogs.it/sostenibilita/ and
accassible to all the stakeholders.
Both are pericdically revised.

M

m



1.6 The values

Integrity

In Pink Frogs,
correctness,

viours
and

the onganiza-
tion  represent
& COMITION Way
of feding and
acting by all the
pecple at every
business  lewvel,
It is vital to Pink

Froge that all |

the people insi-
de and ocutside

the onganiza-
tion engage in
the fight sgainst
cormuption, whi-
ch iz categor-
cally refused as |
& instrument to
manage  busi-
ness, |

14

Innovation

T Pink Fr:::gl
innowvation B |
a fundamantal
principle, Iﬂhl-!
ch allows to be |
diatinguiﬁhadl
among  Com-
petitors  and
to give added
value to  its
work.,  Thanks |
to its R&D la-|
boratory, F'lnl-:l
Frogs can prc-'
pose  innova-
tive formulas
and satisfy and
anticipate the
requests of the
cosmetic mar

ket

v/
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Enmpatanca i The activities |
is at the basis | of Pink Frogs:
of Pink Frogs' | are scrupulou- |
reliability. The | sly managed
staff is con- | according  to|
stantly trained | rules and me-|
to  guarantes | asures of gua-

elevated stan- | rantes, moni-
dards of servi- | tor and quality
ce according | control. |
to  norms

quality, EEIfEI'I.']I'
and respect of |
the  erviron- |
ment. t

| the ampluyeas::

and workers is!
the necessary.
condition  for |
a healthy wior-
king reality.
For this rea-
son, Pink Fro-|
gs adopts with
constancy and )
commitment|
all the measu-}
res to prevent|
EVery pamqbla
risk and |njury|
and implemant |
a cnntinunusi
policy of in-
formation and |
awarenaess for|

all the staff.
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of diversity

Protection

Fink Frogs con-

stantly  commi-
ts to ensure an |
equal treatment |

to all its workers |

and collaborators:
it protects them
from ewery kind |
of discrimination,
for reasons  of
naticnality, race,
religion, political
and trade wnicn
affiliation, lar-
guage, age, gerr
der and semal
orentation. The
selection of the |
personnel is mo-
tivated by crite-
na of mert and
professionalism,
refusing favouriti-
sms and discrimi- |
nations of em'aryl
kind. Pink Frogs

further angageal
in respscting, {
promoting — and |
protecting dhversity.

1
]

Transparency

Pink Frogs commi-
ts to give the infor-
mation relative to |
all the acticns ta- |
ken at every level |
of the company to |
all itz intedocutors,
in a clear, comple-
te and prompt
way. The aim is
to respond to the
expectations  of
information  and
knowledge of the
economic, social |
and envirenmen-
tal impacts of the
organization’s |
activities. Further- !
miere, it cormmu-
nicates the actions |
undertaken  and |
the goals reached !
through the Su-|
stainability Report, |
published annual- |
ly from 2018, and |
through its so<ial |
networks and the
company’s website. :

<

Respect
~_ofthe person

Pink Frogs suppor-
ts the protection
of human dignity
and human rights,
contrasting — any
detrimental  and |
discriminatory

behaviour, as well

as any form of for

ced and child la-

bour, according to

the noms of the |
I (Irtematicnal |
Labour Organtza- |
tion) Conventions, !
both intemally and |
along the whole
supply chain. '

@ AR

™
<

Sustainability C

constantly  enga-
ged in making its

business more |
sustainable, con- |
certrating  both |

on the productive
process and on
the internal and
extarnal communi-
cation. Sustainabi-
lity has become an |
essential, part of I
the corporate cul-
ture. Since 2018,
Pink Frogs commi-
ts to support the |
Global Goals. Al |
the actions under |
taken in the path
towards & more
sustainable  pro-
duction are always
communicated |
through the so-
cial networks, the
website and the
Sustainability Re-
port. |




1.7 Production Process

16

The process starts here: In
the RED laboratory, a team
of experts studies and de-
velops the most nnovative
formulas. With every for
mula a technlcal dossler k
released contaning all the
detalls and the decuments
for the reglstraticn alsc on
forelgn markets. 400 are the
requests handled In 2018 In

the RED laboratory, of which
181 projects became execu-

Thwe.

‘----..---‘

#

SUPPLIERS

MATERIALS
WAREHOUSE

Thanks to the speclalization
In the cosmetic sactor, Pnk
Frogs can realke different
formulas In different catego-
rles:

* Skincare, bask, spedficand
ant-age face care body canm
= Hair care, skin care

* Tolletries, personal care

= Perfumery

* Pharmacy, Medical Devices
The cosmetlc formmulations
can b= of two different
types: hot and cold. Pk
Frogs |5 speclalized n hot
formulatons, more delicats
than the cold cnes.

&ll the mw matenals are
stocked In the warehouse,
before being treated and
mixed to produce the bulk.

At the same tme, the Marketing and the Sales Teams deal with
the needs and the desires of the client and elaborate the best
solutions to satsfy hisher requests and to design & product
with all the characterstics necessany to hawe success. Inthe last
few years Pink Frogs |s expanding the "full sevice” production,
with the alm to offer a complete, high-qualtty and Integrated
sendlce. Thanks to the Marketing and the Sales teams, the clien-
ts ane constantly Increasing, and the presence on sodal networ
ks, ntermet, and the partidpation to Intemational fairs allowed
Fink Frogs to strengthen its posttion on the Intemational mar

k=t.
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The final products ane tran-
sferred In the secomd wa-
rehouse waltng for the
collection by the dients.

The bulk thus produced s
sent to the filling and packa-
ging departrment, where It
Is transferred In different
packaging bassd on the

type of product.
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GDO
786.757 pes.
3%

Pharmacy
3.312.817 pcs.
2T%

Perfumery
7.533.187 pcs.
29%

Professional

Baauty care

262.109 pcs.
13%

Herbalist's shops
?7.670 pcs.
1%

Halrdressors
1.028.812 pes.
14%

Direct sale
1.032.291pcs.
13%

1. Tha cleiza rapraumrisd srs refarmd bsdhe WY of plecsa produced in dhe 201E ard 1o iha percemiage o tha toial impei

17



1.8 Perfumery sampling
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Discover the best way to make people remember your scent

In 2018 Pink Frogs produced 5.438.990 samplas, thanks to the new genaration
systems, which allow to obtain a preduct of the best quality.

In 2014 a new production area was developed, for the formulation, filling and
packaging of perfumes samples. Thanks to this machinery, the samples are
produced at an extraordinary rhythm:

Pink Frogs proposed a sampling packaging service with an exiracrdinary
timing:

2 7.200 100.000

per second per hour per day
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' Complete | Different types | Printable on Customizable
| perfume | ofvials in pla- | fime and em- I from 10 to 20
| manufacturing | stic or glass bossed paper | cardboads
| process ! | |

An advanced and completely automatic process from the
bulk to the flowpack, Just in one step!
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1.9 The products

Pink Frogs designs and realizes cosmetics with high standards of quality, safety
and respect for the environment. The production is exclusively for third parties,
for every distribution channel: GDO, pharmacy, perfumery, professional cosme-
tics, herbalist’s shops, hairdressers and direct sale.

Perfumery
410.137 pes.
2,93%

Pharmacy Toiletries
1.948.229 pes. 1.040.582 pes.
23,26% 12,14%
Haircare Suncare
1.849.198 pcs. 74.501 pes.
24,89% 1,28%
Skincare
2.053.698 pcs,
Body Face
chama 3: of
e kst 961.257 pes. 1.092.432 pes.
st oo 15,46% 19,58%
total
2. Inila wralysin developed ihe pnpling pred i b e dnrncd
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Pink Frogs' production constantly
increases. With respect to 2017, the
number of pieces produced has in-
creased by 11%, with a production
up to 13 million pieces in 2018, of
which 5.4 million samples.

Pink Frogs supports the clients in
every phase of the realization of
their products: from the pack rese-
arch to the realization dynamics and
to the launch of a product, guaran-
teeing a full service.

To keep up with the requests of
the market, increasingly oriented
towards natural and organic pro-
ducts, the company realizes natural
products with ingredients, active
principles and processes more and
more sustainable.

All the cosmetics producad by Pink
Frogs respect the Italian and Euro-
pean laws regarding the health and
safety of the consumer, as well as
the European legislation banning
tests on animals.

Pink Frogs offers two different types
of services to its clients: contract
wiork and full service.

In the first case, Pink Frogs deals
exclusively with preduction and fil-
ling/packaging, but the decisions
regarding the compesition of the
bulk and the type of packaging
used are taken by the client. In the
case of full-service production, in-
stead, its Pink Frogs who proposes
the formulation, the packaging and
the best sclutions for the realization
of the final product.

Pink Frogs wants to expand more
and more the fullservice pro-
duction, with a logic of partnership
with the clients.

Through the websita, the dients can
directly view the marketing sheets
with the characteristics, the active
principles and the instructions on
how to use the products developed
by Pink Frogs. On the website are
available tutorial videos in which it
is shown how to apply the products,
as well as technical explanations
from experts on the properties of
the products.
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1.10 Pink Frogs goes social
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In 2018 Pink Frogs decided to con-
solidate its online presence, to keep
up to date and to offer a complete
and quality servica.

The new website was inaugurated.
Along with being smarter and more
social, the great news is the addi-
tion of a dedicated area on the new
formulas. In the Research and Dave-
lopment section, as a matter of fact,
it is possible to view all the informa-
tion and the multimedia contents
of the classical formulas and of the
new launches. Thanks to the marke-
ting sheets realized ad hoc for every
product, it is easy and fast to find

the right product for every need.
Besides, thanks to website, it is pos-
sible to stay updated on Pink Frogs'
activities and news, including the
participation to international events.
Tha website is also used to shara the
values and the business culture with
all the stakeholdears, through the pu-
blication of the Code of Conduct of
the Supplier and the Code of Ethics,
as well as the Sustainability Report,
all of them available to whomever
may be interested in reading them.
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Furthermore, to create a direct con-
tact with its stakeholders, Pink Frogs
is always active on social networks,
on Linkedin, Facebook and Insta-
gram, uploading in real time all the
news and the updates on the events
to which it participates.

In 2018 it was decided to increase
the number of contents published,
to allow everyone to remain upda-
ted on products, fairs, conferances
and the everyday life at the com-

pany.

e e e s o

Influencers

During Cosmopack 2018, Pink Fro-
gs participated to the Abc Cosme-
tics Conference, by Cosmetica Ita-
lia. During the event the company
met various influencers to whom it
presentad its products. The goal of
this meeting was to convay the new
products and formulas through the
social networks.

In 2019, Pink Frogs is developing
a project that will involve some in-
fluencers, with the aim of giving vi-
sibility to the new formulas propo-
sed by Pink Frogs through the social
networks.
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1.11 Prizes and Awards

Thanks to the R&D laboratory, Pink Frogs can offer innovative formulas, which
have gained recognition over the years by the market and the stakeholders
through a series of awards.

Cosmopak the wall

Pink Frogs receives the

“Innovation & Inspiration

Ayard” for the best innowva-

tive skincare formula in the

Cosmopack The Wall Can-
® test, & contest held during
the Bologna Cosmoprof,
one of the biggest fairs in
the cosmetic and beauty
sector.

Cosmetic Award

Pink Frogs is among the three finalists for the Cosmeti-
chward by Cosmetica ltalia in the category "small-medium
enterprises” , the only one to be a B2B company.

This important recognition has been assigned to those
enterprises that have distinguished themselves for the in-
nowvaticn in the communication and in the transformation
dynamics towands their clients.
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Cosmoprof Trends

The face Detergent Stick laun-
ched by Pink Frogs at the Co-
smopack 2017, the biggest in-
ternational fair dedicated 1o the
cosmetic supply chain in all its
components (raw materals, ma-
chinery and automation, packa-
ging, contract manufacturing
and full service solutions), has
been selected among the first
25 trend products by a very
wiell-knowen  international trend
agency, Beautystreams.

2018

Cosmopack Awards Acia,
Hong Kong

Im 218 Pink Frogs also cbtains the
victory as Best Skin Care Formula at
the Cosmopack Awards Asia Hong
Kong, thanks to its Enzymatic White-
ning Bi-gel formula, the perfect com-
bination for a glowing and uniform
skin.

Furthermore, during the Cosmopack
Agia, Pink Frogs participated with its
inmovative Skimtonic serum to the
Cosmopack Asia Hong Kong's Fac-
tory, a project that brings the entire
supply chain of a cosmetic product
live inside the fair

-
=1
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2017

Cosmopack The Wall
Fink Frogs, durng the Cosmo-

Cosmopack Awards

In Bologna, during the Cosmopack The
prof, wina the Cosmopack The Wall, Pink Frogs wins the prize "Best Skin
Wall Contest for the best skin- Formula® for its Warm & Cold Program,
care formula, thanks to a great a highly innowative 2 in 1 program.

& teamwork that made it possible l

to create a surprising and in-

novative product, the Sleeping

Metallic Mask.




1.12 Associations and Organizations
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As part of the relations with the stakeholders, an important rele is played by
the organizations and trade associations. The participation to the initiatives of
the associations enables Pink Frogs to be always updated on the evolution of
the operative reference context, not only under the legislative and regulative
profile, but also regarding the changes in needs and demands of the market in
terms of sustainakbility.

Matteo Locatelli vice-president of Cosmetica Italia

Dwring the Assembly of the Associates held on 21st June 2018 in historical fra-
e of Visconti Palace, Pink Frogs' CEQ, Matteo Locatelli, was elected vice-pre-
sident of Cosmetica Italia. Together with Benedetto Lavino (Bottega Vierde) and
Frangois-Xavier Fenart (L'Créal), he will assist the president Renato Ancorotti
for the three-year period 2018 - 2021.

T

Renato Ancorotti
President

Matteo Locatelli Frangois Xavier Fenart Benedatto Lavino
Vice-president Wice-president Vice-president

—

Pictura: Cosmetica Italia Prasidancy team
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Federchimica® is the Chemical Industry National Federation. |
Amaong its objectives, coordinate and protect the role of the @
chermical industry in ltaly, promote the capacity of develop- FEE’&E':MH%E‘“‘
ment and elaborate the economic, industrial, trade union

course of action, as well as in terms of ecology and environ-

mant, development and innovation and energy politics.

Pink Frogs adheres to Federchimica voluntary programme

Responsible Care. In 2015 it won the “Responsible Cara Fe-

derchimica Award 2015, which rewards the excellences in

the sustainable development in the chemical industry, thanks

to its sustainable label.

Cosmetica ltalla®, born to support the development of the )
cosmetic enterprises in ltaly, is now a structured association - F?sﬁf If‘i

the biggest in Europe —which offers services, representation SR T
and protection to the 500 asocated enterprises.

Matteo Locatelli, Pink Frogs' CEO, s, since 2018, the vice-pre-
sident of Cosmetica Halia. Pink Frogs is also a member of the
Contract Manufacturers Production Group of Cosmetica Italia.
Locatelli is also Counsallor for the sustainable developrent
and in the last years he has bean promoter of numerous events
regarding sustainability in the contractors’ group, supporting
this cause and promoting it in the Italian contractors’ world.

Assolombarda® is the association of the industrials inthe pre- [ o oa |
vinces of Milan, Lodi and Monza & Brianza. Pink Frogs plays m

an active role in this association, which favours the develop- | L ccnimurarna
ment of the associated enterprises giving support, constant ——
updates and cccasions of training on the main topics and te-

chnical aspeacts.

From 2014 Pink Frogs joins the Italian Code for Responsible

Payments promoted by Assolombarda, in collaboration with

the Bocconi University in Milan and finalized to the respect of

the deadlines of paymentand to the diffusion of punctual and

efficient practices of payment. The project aims at improving

the reputation of the Italian enterprises on the national and 3 nectemisdarchimcns,
intemational markets, strengthening their competitiveness. . e s e bomndar

4. hictgom e mea. conrmasti cu el i
Ehomad
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1.13 Pink Frogs’ speeches

<>

Pink Frogs believes that it is fundamental to share the goals achieved and
the knowledge learmmed in its sustainability path with all the stakeholders.
For this reason, it is important for Pink Frogs to participate to the initiati-
ves and the mestings with the other enterprises of the sector, to give its te-
stimony on corporate sustainabilty and on  sustainable development.
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COSMETICA ITALIA

CORPORATE SUSTAINABILITY
PROJECT

On the occasion of Cosmetica lta-
lia"s talkshow during Cosmopack
2018, Pink Frogs' CEQ, Matteo Lo-
catelli, told the story of Pink Frogs
with regards to sustainability and
presented the first Sustainability Re-
port of the company.

IT'S NOT GROWN-UP STUFF

C5RAS A STRATEGIC
CHOICE

Pink Frogs participated to the event
in Assolombarda *It's not grown-up
stuff”, with the speach of Dr. Loca-
telli on the communication of the
social commitment and the CSR as
a stratagic choice.

10, 100, 1000 CENTERS

MATIONAL CONFERENCE ON
LIRBAM SUBLIRBS

Matteo Locatelli participated to Ten,
one hundred, ona thousand centres,
the first Naticnal Conference on Ur-
ban Suburbs, organized by Bracco
Foundation. The theme of the spe-
ach was the Shared Value and the
Corporate Social Responsibility to
promote the development of de-
graded urban areas.

THE ENTERPRISES

LEADERS IM THE
SUSTAIMNABLE DEVELOPMENT

Pink Frogs participated to the event
in Assolombarda “The leader enter-
prises in the sustainable develop-
ment”, during which the 10 com-
panies winners of the 16° Sodalitas
Social Award were rewarded. Dr
Matteo Locatelli gave his testimony
as an enfreprensur committed to
the sustainable development.



1.14 Certifications
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As part of the commitments made, the achievernent and the maintenance of
the certifications allows Pink Frogs to control and menitor the production pro-
cesses, ensuring the achievement of quality and environmental objectives, in a
logic of continuous improvement.
All the certifications are issued by the third4party institution Certiquality’.

Ariaidid
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In the seamh for
ecellence for what
regards the quality
of its products and
services, Pink  Fro-
gs has obtained the
certification 150
2001:22015,  which
defines the require-
ments for a quality
managerment system.

T. hritpatfe wea corticqpan iyt

Fink Frogs has obtal-
ned the cerification
BO  2XM&2008,
the standard on the
"Good  Manufactu-
ring Practices” in the
wametc  industry
The GMP are a st
of rules which de-
soribe the methods,
the machinery, the
instrurmerts and the
management of the
productions to en-
sure the appropriate
quality  standards.
They regard both the
production and the
quuality control.

To demorstrate the
path towards a use
of the rescurces maore
and rmore sustainable
and the redudion
of its emironments
impacts, Fink Fro-
gs kb ceified 150
140012015, the
standard which fizes
the requirements for
an ervirormental ma-
Magemert systerm,

In 217 Fink Fo
gs, to respect the
rew  reguirements
for the IS0 certifica-
tiors H001:2015 and
14001: 215, con-
ducted a detailed risk
anakysis, to evaluate
and monitor the po-
tential risks of the dif-
ferent adtivities inside
the organization and
in the reltionships
with its stakeholders,
with the prevision of
comective actions in

case of high rsk. The
analysis iz constanty

updated, so that the

Management Board
can always be aware
of the oitical con-
cems found.
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In 218, Pink Frogs
has begun the path
to obtain the certifica-
tion 150 13485, whi-
ch defines the quality
niles megarding the
production of med-
cal devices, to further

idize in the me-
dhical field, in addition
to the cosmetic one.
This rew goal establi-
ghes  Pink Frogs'
expertise in the for
mulation of formu-
les dedicated to the
pharmacy  channel
and the consequent
will of eniching ard
diversifying the pro-
cudtion.

This report, refermed
to year 2018, hes
been written in ac-
cordance to the GRI
standards. Fink Fro-
g5 k& the first halian
cosmetc  enterprise
to redize the Suga-
nability Report cert-
fied by a thind-party
irstituticn,

Goal

@ A ¢
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zﬁn!

For 2019, Fink Frogs'
interntion is to adopt
the gudelines UMNI
B0 260002010 for
the Corporate Social
Resporeibiliy.  The
aim of the standard &
to help omganizations
contrbute to the su-
stanable  develop-
ment, enoourage to
go further than the
mere mepect of the
|z, promote & com-
mon  knowdedge in
the sodal sustainabi-
lity field and integra-
te other instnuments
and initiatives for
social  responsibility,
but not to substitute
them.

m
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1.15 Materiality Analysis
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As part of the realization of its first Sustainability Report, Pink Frogs conducted a
Materiality Analysis, as an in-depth analysis on the relevance of the implications
and of the economic, social and envirenmental aspects of its activities, aimed not
only at identifying what to communicate through the Report, but also and abowve
all to reinforce its sustainability strategy and to improve its capacity of creating

valua over time.

Following the GRI Standards, which collocate the Materiality among the key prin-
ciples to define the Report’s contents, the Analysis has been conducted on two
levels, one intarnal and one external to the organisation:

Internal level

At the internal level, a dedicated Wordng
Group has been created, guided by the
Direction, with the goal of examining the
current positioning of the compary with
regpect to the sustainability challenges
posed by the operational contest and the
reference market. The activity of the Group
has been focused, first of all, on the com-
prehension of the sodal, emvironmental
and economic implications of its activities,
read through the information and data re-
quired by the GH through its Standands
framework and contestualised with espact
to its sector, the Cosmetica. For the purpo-
=&, in addition to GRI, specific reports and
publicatiors have been examined, like the
Socio — Boonomic Developrment and Emi-
ronmental Sustainability Report 2017 publi-
shed by Cosmetics Europet, the Buropean
category sssociation for the cosmetics and
personal care, which defines the contribu-
tion of the sector to the sociceconomic
development of the ELl and the main chal-
lenges it must face, especially under the
ernvironmental profile.

E. hritpu:ith t P
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This analysis allowsd, on the one hand, to
trace back the initiatives and the environ-
mental and social projects done until now
by Pink Frogs to the varous GRI Standands
- giing a pictlure of the commitments
made and the results achieved in the dif-
ferent contexts — on the other hand, to
highlight the fields of activity in respect of
which the corporate reflection, in terms of
sustainability, was less developed, ghing
an important indication in terms of defini-
tion of the future chjectives. In this regard,
whilst today the company can bosst a re-
lative maturity in terms of envirenmentsl
management certified acconrding to the in-
tematicnal standard 150 140010 from 2014,
it alzo has the necessity to strengthen and
extend the awareness of the environmen-
tal implications of its business to a logic of
supply chain and in a life gpcle pearspactive
of its activities.
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External Level

At the external level, starting a path ai-
med at despening the most relevant ne-
e, expectations and topics, in terms of
sustainability, felt by its stakeholders.

In this regard, the process was, first of
all, to map all the interested parts, in-
ternal and external to the company. The

stakeholder mapping, guided by crite-
ria given by the AATDD0 Stakeholder

Engagement Standard (AAT1000 SESF,
allowed to identify in the Clients and in
the Suppliers the priorty interlocutons
regarding the developing an engage-
ment process from the sustainability
point of view. In its role of contract ma-
nufacturer, Pink Frogs can indeed play a
key role in the promotion and diffusion
on the market of products with better

characteristics in terms of environmen-
tal performances. Whilst, on the one
hand, among its principal goals of its
mission ther is the one to respond to
the expectations of the clients who pro-
duce for the final market, satisfying their
requests and specific production needs,
on the other hands, the capacity to offer
and integrated service to the compa
nies — from research and development,
to the setting up of new formulas and
products, to their realization, launch and
commercialization — engages Pink Frogs
towards the ressarch of sclutions mor
and more sustainable, to be proposad
to its clients and to be realized in ool
|laboration and partnership with its sup-
pliers.

9. hitp femema szt g andar s !






The awareness of this role on the
market has guided the listening pro-
cess of suppliers and clients, throu-
gh the realization of a survey aimed
at investigating the perception and
the expectations of those stakehol-
ders in the different areas of sustai-
nability.

The survey was sent to 53 compa-
nies, of which 32 clients and 21 stra-
tegic suppliers of raw materials and
packaging. 11 companies respon-
ded to the survey. The questionnai-
re was filled in, overall, by 9 compa-
nies, and accompanied by specific
follow-up meetings with some of
the respondent companies.

The commitment by Pink Frogs is
to engage, in the next years, all the
clients and suppliers, with the goal
of organizing a roundtable and fol-
low-up mestings, to have a broader
and more complete vision of its sup-
ply chain for what regards sustaina-

bility.

Furthermore, in 2018 Pink Frogs
shared the questionnaire also with
the member of Cosmetica Italia who
participated to the workshops and
the projects on sustainability orga-
nized by the Assodation, proving
to be precious “travelling compa-
nicns” for Pink Frogs.

To have a bigger involvement, it
was decided to distributa the survey
ameong the employees membsers of
the Ethical Committea, to have an
additional point of view on Pink Fro-
gs' activities and on the approach to
sustainability of the company.

The Analysis, however limited from
the point of view of the number of
subjects engaged, constitutes a
first important starting point, on the
basis of which strengthening and
deepaning the strategy and the su-
stainability approach. Through the
survey, it was asked to clients and
suppliers to define, among the pro-
posed options:

* The topics felt as priority in the dif-
ferent areas of sustainability;

* The aspects felt as pricrity in the
relaticnship with Pink Frogs.

Tha analysis of the replies to the sur-
vay confirned the strategic nature
of the relaticnship with clients and
suppliers as partners of Pink Frogs'
sustainable approach development.
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Following the approach suggestad by
the GRI and commonly adopted in the
sustainability reporting processes, the
Materiality Matrix shows the principal
results of the Analysis, identifying the
materal topics for the stakeholders
and comparing themn with the most si-
gnificant ones for the company:

* the capacity to maintain good econo-
mic results owver time;

* the amount and continuity of the in-
vestments in technological innovation
and in R&D;

* the protection of health and safety;

* the maintenance of certifications for
the quality of the performances;

* the attitude towards the develop-
ment of partnerships for environme ntal
nitiatives and projects;

* the adoption of environmental polides.

The Clients appreciate the ability of
Pink Frogs to satisfy their needs, pro-
posing innovative formulas and qua-
lity products and they evaluate posi-
tively the company commitment to
their invelvernant in inftiatives to pro-
maote the sustainability culture in col-
laboration with the brands for whom
it works.

Towards the Suppliers, there was the
chance to strengthen the despening
and the dialogue on the sustainability
topic. In addition to rewarding, when

avaluating, the suppliers who have
the environmental and quality certifi-
cations, the company wants to increa-
se the awarenass of the social and en-
virenmental impacts along the whols
supply chain.

Afirst result achieved, in this path, was
the drafting and distribution among
all the suppliers of the Code of Con-
duct, through which to promote and
to reinforce the respect of the corpo-
rate principles and values expressed
in the Code of Ethics.

Other relevant topics are the capacity
of the company to generate develop-
ment through its economic perfor-
mances, but also the attention to the
health aspects and safety protection
of the employees and along the sup-
ply chain. Pink Frogs” aim is to extend
the consultation, in 2018, to a greater
number of stakeholders, to have a set
of data and infermation big enough to
give a vast and articulated reprasenta-
tion of the material topics through the
Materiality Matrix and to adopt more
effective and structured stakeholder
angagemant ways.

The strengthening of the stakeholder
consultation process will allow to im-
prove also the process of reporting, to
make it more aligned with the needs
of information of the interested parts.
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1.15 Materiality Analysis

Materiality Matrix
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“The factory cannot lock only to the proits indesx. It :__:_ Sy “\_f,.
miust distribute wealth, culturs, services, democracy.
| think about a factory for the man, not about 3 man
—— " T forthe factory, right? Divisions between capital and =
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Pink Frogs' workfores in 2018 is composed of 42 employees, of which &0% wo-
mean and 40% men, slightly below the average of the European cosmetic indu-
stry (61% women and 39% men)'™, but in line with the increasing trend of the
last years. For many years most of the employees have been women, while,
considerng the managers and the executives, the women represent the totality.

-: —_“ Workforca by gender 42
iparcantage on total] in 2018
Employees
40% ‘u O | C{I
+
C Woman 25 | 17
C Man Womem! Men

The number of employees has increased in the last four years, in line with the
upward trend of proeduction. The percentage of men and women has remained
constant over the years, with fernale prevalence.

Dwuring 2018, 9 interns have been alternating, of which 2 have later been hired.
The internships reprasent for Pink Frogs an added value, because they allow the
company to give its contribution to the education and to the integration into the
workplace of the young pecple, but also a way to identify new resources to add
to the workforce.

Mumber of man and woman on tha Percentaga of man and womran on the

total workforca in the kst four years total workforoa in the last four years
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Fink Frogs always apples ment and protessionalism critera in the selection of
its staff. It is important for Pink Frogs to offer stable positions, with the chancel
to grow inside the company. For this reason, the 100% of the employees is|
hired with a permaneant contract, of which the 12% has a contract of apprenti-
ceship, which aims at the growth and the training of the personnal inside the
reality of Pink Frogs. All the employess work full-time.

Employsses by type of contract
and gender in 2018

a0
i

Fermanent contract:
17117 2525
Of which contract of apprenticeship:
2725

an7

Employess by type of contract
and region in 2014

@

Permanent contract

i 36/36 &/6

O which contract of apprenticeship:
4735 176

Entrance and ot turmosarin 2018
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/@J\ 3 Parcantags of employees by ragion in 2018
NS
O Rast of the world

Pink Frogs employs seasonal workers through a lecal cooperative, for the “end
of line” processes (cartooning, packaging, etc), for the cleaning service and
other internal services (washing room, external warehouses). The monthly ave-
rage of the workers who have alternated during 2018 is 30.

As for the employees, Pink Frogs makes sure, through the request of adequate
documental evidences, that the workers have regular contracts and are remu-
nerated according to the law.

Italy: :
36 employees Bulgaria:
B4, Eﬁmplﬂrﬂﬂﬁ
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Pink Frogs® workforce is composed of 55% blue collars, 19% white collars, 12%
apprentices, 12% managers and 2% exacutives.

Employees by function in 2018

2 Blua collars
L. &pprent o
O White collars
[ Managers

O Emscutives

Pink Frogs is a young and dynamic enterprise, up to date with the market
trend. The employees under 30 represent the 17% of the total. The employees
between 30 and 50 are the majority of Pink Frogs' workforce, with 55% of the
total, while the ones above 50 correspond to 29%.

Workdoros by furction and gander in 2018

! Women I

S Meni %
Bluz collars | w48 I 12 I 23
| |
Apprentices 2 EE] 3 5
- : i | S | =
oty I UL WO "

Managers | 5 | o0 o 5
Exeoutives ' i | 100 o 1
Tiztal ' 25 &0 7 20




Percantage of amployeas by aoe group in 2018

T -
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Apprentices Blue White Managers Executives Total

collars  collars
All the employses in Pink Frogs are remunarated according to the Italian law,
pursuant to the norms of the CCNL (Labour Collactive National Contract) of the
Chemical and Phamaceutical Sector .

The remuneration policies are based on the employees contractual level, de-
termined by merit and competence requiremeants. Between female and male
gender, with the same level, differences in the salary are non-existent.

The bonuses granted to the employess are based on the performance, both of
the single person, and of the company in general.

Under the trade union profile, in Pink Frogs does not exist today a mechanism
of structured trade union and the employees do not adhere to trade unions.

i . | Retum 22 Numbser of parantal
) ! ] Men | Wl.::men_! ] TD_?I_ '__ rate |earaes in tha last four yaars
215 [ - [ z | 2| ook
T ' ' s
2 o) I (AR
27 | 1 - 1 | 1o0%
b | | | I N
2018 [ | | |
11, ritg: i mn maod omkrchs e ' viredlec sl i o Yool -ck chimix-1 | ol -2018-2014
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2.2 Safety

o

The safety and the haalth of its em- ring the year there are differant eva-
ployeas are a key topic for Pink Fro- cuation tests. In 2018 the courses on

gs. The employeses must regularly safety amounted at 80 hours.
participate to training courses on

safety inside the company and du-

Table 3= Humber of injuries in tha last four years

2015 201& | 2017 2018
Miortal Injurla-s N - - - P
 Injuesbetwesnland3days | - | - | - | -
. INII;ju-nauﬂhEl days | ] - 2 2 | 1
Cf which whila h::welllng n - 2 - =
_onhewonpoces Sy | - | % | 35 | 30
Total hours worked 50,929 | 55254 | Gayzg | Gougsg
Gmwlnm‘: — — _.11.55__ -;';__-_;r.ﬂ
) Freguency Index" - 362 | 308 | 143 -

12, Semndurcl N 7245 2007 ol rem: Grawtty Induse = n® oF okl inqurien dig 1000 07 ofhours sorkad
12, SandeclUN 7285 1007 Seliran: Frequency Index = n® injuries = 10000000 ¢ 1 hours sorbad

%90 %



The numbser of injuries has dimini-
shed in the last three years, always
remaining very low. In 2018 just one
injury happenad, for a total of 30
IMAIL lost days. After the incidents
Pink Frogs always conducts an accu-
rate analysis to improve the safety
of the employees on the workplacs,
with the objective of diminishing

RN

the injuries. The absentesism rate
in 2017 is 2,5%.

Responsible for the safety are the
Prevention and Protection Service
Manager, external, and the Respon-
sible for the Safety on the job, inter-
nal to the company.
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Pink Frogs supports the education of its employees to make them grow and
bring knowledge and new competences to the company.

Mumber of trairing hours par capita by gendar

[ Tatal Hnursger

hours capl
2015 | 454 13,4
| £
2014 | 434 1,7
| 5
L i A -
2018 [ 310 6,5

Mumbser of training hours per capita by function and gendar™

Tivtal Mumber of Total hours
hours  employees | per capita

Exscutivas | 2 | | 2

Managers I :11_ 5 I 8.y -
'|||'|||'|'|I‘I.'E' collars 133 | g- - - = 13'_5-
Blue collars gz ! 23 | 1,8
 Apprentices | 52 6 87
i Warnen 1:1:_ 26 8,6 5
_Men 3 = L ,9_ - ___.*;_.

In 2018 the courses done were relative to: safety (24%), specific technical trai-
ning (21%6), quality (34%) and sustainability and environment (19%), for a total
of 310 hours. The training courses involved different business levals and variocus
functional areas, with the aim to allow the employess to specialize and be
updated on their areas of competance.

14 Theizial nurrb s of emglopem, 45, coss ek mrich with e pravious ceis becaues & efan bz the smpleysan she mcsrad ruining during
ZI E ardd noi the numbsr of smpleysa ni dhe snd o Z0E



Fialds of training on tha total hours in 2018

 Sustainability
2 Cuality
[ Tachnical trining

[ Safaty

In 2017 there is a peak in the total training hours dus to an English course
attended by many employees and a Master attended by the Sustainability
Manager.

In 2017 Pink Frogs financially contributed to the participation of the Sustaina-
bility Manager to the Master in Environmental Risk Assessment and Manage-
ment (in CINEAS). She could thus acquire further competences in her fiald.

For the drafting of the first Sustai-
nability Report, Pink Frogs em-
ployed a studaent of the Master in
Green Management, Energy and
Corporate Social Responsibility at
Bocconi university. She presented
her final thesis on this project and
contributed again to the writing
of the Report in 2019, as an exter-
nal collaborator.
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To Pink Frogs it is fundamental that the employees are happy on the workplace
and that they feel part of the corporate world and culture, not as simple “num-
bears” but as essential resources for the success of the company.

Therefora, Pink Frogs organizes activities to make the employees feel part of a
community, in which they can find support, friendship and affection.

In 2018 a detailed analysis was conducted to evaluate the working climata, with
interviews with the employees, who had the opportunity to express their pro-
blems on the workplace, advice and proposals of improvement.

A human resources expert assisted the Sustainability Manager for a month, par-
ticipating to the meetings of the Ethical Committee and of the Management
Board. At the end of the observation period, she left a report to the CEO, with
suggestions and improvement inputs.

Among the solutions proposad, a suggestion box at the disposal of all the em-
ployees was realized, giving them the chance to give their direct contribution to
the improvement of the working climata.

Thanks to this analysis, it was possible for the company management to un-
derstand the neads of the employess and do the necessary modifications to
improve the working climate.

In 2018 the Ethical Committee reunited once a month to discuss the business pro-
blems and to suggest improvernent actions to the Direction.

©On a proposal of the Ethical Committes, in 2019 Pink Frogs is adopting the Fa-
schim, the National Sanitary Assistance Fund for the worker of the chemical indu-
stry, which will allow the employees to have an extra assurance coverage for the
reimbursement of the medical expensas.
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To evaluate the activity of the Committes, a survey was distributed among the par-
ticipants, to express the degree of satisfaction of the work done in 2018 and to give
advice and suggestions for improvemnent for 2019, All the employees who partici-
pated to the Ethical Committee in 2018 expressad their satisfaction regarding the
work done during the year and the results obtained and they were enthusiast of the
inftiative. The Ethical Committee has proved to be a valid instrument of communi-
cation inside the company and of continuous improvernant.

In 2018 all the employess were invited to participate to the Cosmoprof Worl-
dwide Bologna fair, to have a direct feedback of the world in which Pink Frogs
operates and to have the chance of sesing the results of the commitment and
hard work of everyone. For the occasion, a bus trip was organized to take allthe
employees to the fair.







In 2018, Pink Frogs organized the Family and Friends Day, a day during which
the employees could invite their relatives and friends to the company, to show
them their daily job. Different activities for the employees’ kids were organized,
so that they were able to engage in the “production” of special products reali-
zed specifically for the occasion and then donated as gifts to all the participants.

Pictura: Family day partedpants

In 2018 the headquarters in via Sardegna was renovated, inaugurating a new de-
partment. In occasion of the inauguration, the CEO Matteo Locatelli held a speech
in front of all the employees, to thank them of the commitment and the collabora-
tion demonstrated, as well as sharing with them the satisfaction for such an impor-
tant result. it was then thrown a party for the employees to celebrate this new step
of Pink Frogs.

Pictuna: 2018 Dapartment inauguration
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"l take all those materals that would b=
thrown cut and | use them to create new
objects. | bring them home and imeolve my
daughters in varous activities: we create
flowerpots, pendl cases, jars, bowes for the
toys, paintings and everything that comes
in our minds,

I've abways loved doing manual jobs, in the
past | used to create samings and necklaces
with polymer clay Mow | recycle objects
and materiak to imvobe my daughters in
manual and artistic activities, to make them
do constructive games, but first of all to
make them understand that also a "waste”
can b2 reused and have rew valus, Tothem

it is fun, but it is also educational. Thanks
to these activities they are now aware that
they shouldn’t waste, no matter how much
money you heve,

| usually use pallets, but ako boxes and
kegs, which | use as flowerpots or boxes
for the toys. The more extravagant they
are, the more | want to bring them home
to create new objects with my daughters.
Apart from them, | also bring home broken
or unused jars, which | use s containers
for paints, or bottles, which become pendil
cases. Mow my colleagues know about my
passion and they give me reusable objects
when they can, like cardboard or glitters
that are no more of use. On a piece of cand-

56

*Some years ago, we had to clean an
area of the backyard from some plants
that had become too difficult to main-
tain and take care of. Once finished, |
realized that the remaining space could
be used as a vegetables garden, easier
to manage. Since then, my colleague
Sergio and | take care of it

To me taking care of the garden is a way
of relaxing and having fun, as well as a
way to be more sustainakble, in my cwn
little way. | have my cwn garden also at
home, where | collect seasonal vege-
tables. To me being sustainable is a life-

styles its been vears since | have bought
fruits and vegetables at the supermar
ket, and instead | go to my trusted gre-
engrocer. At a slightly higher price, | can
eat seasonal fruits and vegetables that
are fresh, long lasting and tasty.

In the company garden we have zucchi-
ni, tomatoes, cuor di bue and datterini
{kinds of tomatoes), eggplants, chillies,
cucumbers and aromatic plants, like ro-
semary, sage, basil and lavender. Every
year we decide what to plant based on
the climate and what we prefer.

In Pink Frogs the garden is seen in a very
positive way. My colleagues use the ve-



board thick enough my daughters painted
a painting and my parents keep it on the
wall and are really proud of it.

When | see my colleagues who bring home
colourful cardboards for their kids" schoals,
| realize that | have influenced everyore,
and this makes me proud of myself. Pink
Frogs also proposed me to onganize initiat-
v like exhibitions or labomtories for kids. |
hope to be able to comey my passion to as
many people as possible and first of &l to
make them understand that, before beco-
mirg waste, objects can have a new life.”

getables we grow and we are happy to
share them. | hope to convey my ideas
of sustainability also to my colleagues,
because it is fundamental that evervbo-
dy commits to offering a better future to
next generations.”

FOCUS
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For many years Pink Frogs has been camying out the project “Open Doors for
the School”. As part of it, it hosts students from high schools and universities to
show them the production processes of the cosmetic sector. In 2018 one uni-
versity (LIUC) and a master school (SOLE 24 ORE) participated to the program,
for a total of about 60 students.

Regarding the schools, Pink Frogs participates to the altemation school-work
initiatives, hosting every year some students, who can learn a job “on the field”
and interact with the different functions inside the company. In 2018 five stu-
dents from a technical school nearby took part to this project. During the ini-
tiative they worked in the laboratory and in the production units for a total of
400 howrs.

The business approach is to favour the inclusion through internships in different
functional areas. Thats why in 2018 nine curricular and exira-curricular intern-
ships have been activated, to allow students to have a first approach with the
working reality. The invelved areas were: marketing, R&D, quality contrel and
sustainability, for a total of 5.104 hours.

Of 9 interns who worked in Pink Frogs in 2018, two were later hired, while cne
collaborated as external consultant to the drafting of the Sustainability Report
2018.

For what regards the other intems, thanks to the experience in Pink Frogs, 4
out of 5 found a job in the cosmetic sector.

The CEQ Matteo Locatelli brought its testimony at Politecnico to a class of
industrial engineers, to speak about tha role of the entreprensur today and
how the professional figures are evolving to more flexible roles. An example
brought was the Sustainability Manager and the CSR teams, new key positions
in every enterprise who wants to adapt to the requests of the markat, more
and more attentive to sustainability. The message left by the CEO to the young
was of encouragement, in a market which requires more and more professional
figuras, in which it is important to expand one’s view, avaluating the possibility
to start a non-corventional path.



During Cosmoprof 2018, Pink Frogs was sponsor of the Boutique project, a
charity operation of On Hair. Boutique is a sampling bar where it is possible to
choose among musthave products signed by On Hair, realized in collaboration
with the Cosmopack exhibiting companies. Pink Frogs offered its contribution
realizing for the occasion the Micallar Shampoo, a product with a delicate and
transparent textura, which ensures a thorough ceaning.

The profit of the initiative was entirely donated to the Association AG.EOP.
Ricerca Onlus.

In 2018 Pink Frogs participated to the second edition of Beauty Gives Back, the
charity event of tha national cosmetic sector, in support of the beauty laborato-
ries for the women under oncological treatment.

The profit of the donations offered during the event was entirely donated to La
forza e il sorriso Onlus, which has been organizing free beauty laboratories for
maore than 10 years, to help women undar oncological treatment to feel good
in front of the mirrer and to regain confidence and self-esteem, togather with
new anargy to go through the treatment.
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PFicture: Fromitha kel Matieo Locatall, Prk Frogs' CEC), A Segatt, President of “la Form & i Somiso ™ Onls,
Banedstin Bori, Cosmetica kaka communiation managar, Enricz Zarmini, Bologna Fers gereral dinecior,
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Consolidate the new business structure, with the introduction of supervision
functions, who operate across all the processes, to have a wider view of the
operations; ~

Improve the communication at every business level, to improve the awareness of
risks and opportunities of the entire process; o

Improve the production capacity with the increase in human resources; <

Define an annual budget for the investments in social activities; <

Offer to the employess the Faschim sarvice, the National Fund for Sanitary Assistance
for the employees of the chemical industry; %<

Organize initiatives to further involve the employees and their families.

o

Start the 3R project (Reduce, Reuse, Recycle). In 2019 Pink Frogs will take part

to a project which will involve the primary school of Rozzano to raise awareness

on recycle, reuse and reduction. During the project, scrap packaging collectad
by Pink Frogs will be used;

Become associate to La Forza e il Sorriso Onlus, organization that helps women
under cncological treatment to find again the smile and the strength inside
thamsalves;

Define an annual budget for the investments in social activities;

Offer to the employees the Faschim service, the Mational Fund for Sanitary As-
sistance for the employees of the chemical industry.

The goals fised in the previous Report ard achisved in 201B are indicated with a ¥, the ones not achisved
with a ¥. The goals not achiswad in 2018 for lack of tima andor rescurces, ana proposed again in 3019,

Bl
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“Lets color out of the margins, lock beyond clbsta-

cles, braak the banks. Let’s build beauty.”

- Fernanda Pivano
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3.1 Sustainability in Pink Frogs

Hw
S

According to a trend survey by Co-
smetica Italia, related to the aste-
ams for 2017, the market for green
cosmetics would be 9% of the total
turnover of the cosmetic sector, and
the trend seems destined to last:
more than 7 ltalian consumer out
of 10 think that the “sustainable
production and conscious of the
erwvironment and of the ethical con-
straints” will guide the development
of the cosmetics for the next 10 ye-
ars'®,

Pink Frogs has been conscious of
thesa themes for years, and has
always committed to anticipating
this trend, monitoring its consump-

tions and impacts, and developing
maora sustainable products.

In Pink Frogs sustainability is based
on three fundamental principles:
protection of the environment, so-
cial responsibility and economic de-
velopment of the company.

Pink Frogs” vision is to develop and
produce cosmetics respecting these
principles and spread the sustaina-
bility culture through all its stakehol-
ders.

The path towards sustainability be-
gan in 2010 with the adherence to
Driade, a regional programme ai-
mead at the development of more




aefficient production processes and
eco-compatible technologies. After
it, the commitment was consoli-
dated following the “10 steps” by
Cosmetics Europe, concretising it
in 2012 with the subscription to the
voluntary programme Responsible
Care by Federchimica. The most si-
gnificant goal for Pink Frogs was the
publication of the first Sustainabili-
ty Report in 2018. With this Report
Pink Frogs wanted to underline its
commmitment to sustainability and to
transparency, fundamental princi-
ples for the business.

Inside the organisation it is impor-
tant to promote a sustainable beha-
viour by every employee, with semi-

nars and meetings on sustainability,
activities and posters to raise awa-
reness, for example, on the respect
of the separate collection and the
responsible  management of wa-
sta. Different initiatives are promao-
ted among the employees, like the
cultivation of the commeon gardan,
or the recycling of waste materials,
activities which, as well as promeo-
ting sustainability, bring also to po-
sitive aggregation moments inside
the company.

As part of its environmental mana-
gement system 150 14001, Pink
Frogs respects all the principles of
environmental protection (precau-
tion, prevention of pollution and
prevention and mitigation of the ri-
sks). In line with this approach, Pink
Frogs takes measures of prevention,
meniter and control of the activities”
impacts, to reduce and use respon-
sibly the resources in the production
ProCesses.

Through the monitoring of the en-
vironmental parameters, the orga-
nisation sets itsalf the final goal to
reduce every kind of environmental
pollution and impact.

5. Trand wurvny, Cowrrertica kadis Q07|
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3.2 Materials

B

In the recent years the trend is
towards “clean” products, that me-
ans without those products debated
on the media (parabens, SLES, etc.),
but at same time able to propose all
those technical ingredients apt to
guarantee high-level performance
and unique and captivating textu-
res. The cosmetic products are be-
coming more and more sustainable,
at 360 degraes. Pink Frogs has been
committed for years to the sustai-
nabla management of development
and production processes and to
corporate socal responsibility.

Additicnally, a very sensitive topic
now is the presence of microplasti-
cs in the cosmetic products. Thanks
to the resolution of the European
Parliament, their use will have to
be completely ceased before 2020.
But for some years now, Pink Frogs,
in line with the rest of the cosme-
tic European industry, engages for
their elimination inside the cosmetic
products. Pink Frogs always acts in
respect of the Italian and European
laws. Inside the company there is a
person responsible for the regula-
tory, who deals with assuring the re-
spect of the current legislation both
for the internal products, and for the
clients’ proposals.

The cosmetic solutions (bulk) are
prepared mixing, in demineralised
water, several *active” raw materials.
From this mix the physic-chemical
characteristics of the solutions, the
perfume and the functional proper-
ties required by the client are deter-
mined.

Working for third parties, the choics
of the raw materials fo be usad in the
production of the cosmetic solutions
depends, generally, on the clients;
the elaboration and the design of the
recipes, as a matter of fact, is entirely
handled and followed byfwith avery
client, while in case of medical devi-
ces the formulation is entirely mana-
ged by the client himsalf.

Graph 8: Cuantity (kg) of raw materials handled
in thie lest four years
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The wvariation of the volume of raw
materials purchased is generally stri-
ctly related to a decrease/increass of
the volumes of production during the

year.

The quantity of organic raw materials
used by Pink Frogs for the formula-
tion of its products has dramatical-
ly increased in the last years, with a
shamp growth especially in 2017 and
2018, in line with the requests of the
market, increasingly aware of sustai-
nability in the choice of cosmetic pro-
ducts.

Graph & Ouamtity of organic mw materials purcha-
sad in tha last four years
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Pink Frogs® goal is to keep expanding
the production of organic and natural
products, to keep up with the market
trends and to convey to the clients
and to the consumers an increasingly
conscious cultura.

With “organic raw materials” it is
intended all the raw materials certi-
fied as organic, specifically the most
required and used certifications are
COSMOSY™, ECOCERTY and USDA-
NOPE,

Apart from organic products, Pink
Frogs uses a big quantity of natural
raw materials or materials of natural
origin. Pink Frogs offers to its clients
the chance to produce cosmetics with
a percantage of natural raw materials
or from natural origin up to 98%.

Furthermore, more and more clients
ask for packaging with better cha-
racteristics under the environmental
profile, produced using recycled raw
materials, or from certified sources.
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The Marketing's opinion

*Even though, for over a decade, we've been talking of ecology and sustainability,
it Is thanks to the last generations that the topic has become a global urgency.

The so-called Millennials and the generation Z, sons of the digital era, always con-
nected and ultra-informed of what happers in the world, have been the sounding
board of a media battage that does not know borders and crosses the states brin-
ging news and sharing multimedia contents every second. They are the most wor-
ried for the fate of the planst, they are the ones who move the masses in the pur-
chases of every kind of things and ako they are the ones who, even in the cosmetic
consumption, are pushing the Maisors from all over the world to adequate to their
neads.

The young generations are sensitive towards the waste, they love multi-tasking pro-
ducts, practical, easy to fransport, with minimal packaging, better if recycled and
recyclble, always with attention to the shape and to the glamour aspect: if it is
instagram-friendly it is bettar!

Since the information travels fast as the wind, the younger consumers are a more
careful and aware population: the water waste, the organic ingredients, the easily
biodegradable formulas, are just some of the topics most discussed and to which
they are particularly sensitive.

The choices in corsumption go sometimes to niche brands, who anticipate the
trends and best answer their requests. The new generations have a greater awa-
reness of the impact that their cosmetics’ use have on the environment, and their
concern orients them towards innovative choices in terms both of formulas and
packaging. Welcome then are the organic, vegan, halal products, extracts deriving
from food scraps, packaging made with recycled plastic or coming from sugar cane
or corn, compostable or reusable.

The cosmetic market is adapting to this new demand, designing formulas with a
high rate of natural ingredients, but also creating appealing packaging with eco-re-
fills or completaly recyclable.
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If some years ago the green pack proposals were easily discemible because unap-
pealing and anonymous, now you can notice the evolution and the research of be-
auty even in tubes and jars made with recycled plastic.

The ongoing challenge for the contractors like us it to find the right trade-off to pro-
pose innovative and highly effective formulas, but with a high percentage of natural-
ness as the market requires. Our position of "Unconventional Manufacturer” pushes
us to have a very proactive approach towards the clients, in terms of formulas and of
packaging, to discover the solutions (in terms of production and consumption) with
the less impact possible on our planet.

The young consumers are pushed by a multimedia wave that lead them to find new
sources of inspiration which represent a new challenge: we will be ready.”

B -
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3-3 Energy

As part of its activities, Pink Frogs uses electric energy and natural gas, for the
power supply of the plants and of the electric devices, the lightning of the offi-
ces, the heating of the rooms and the generation of steam.

The consumption of gas in via Toscana is strictly related to the production, and
it is variable especially in function of the kind of process (hot or cold) realized.
Between 2017 and 2018 the consumption related to natural gas remained con-
stant against an increase in production, demonstrating a better efficiency.

Table &: Corsumption of arargy and netural ges in via Toscara intha last four years

Matural gas Electric energy

\Consumption Relative consumption] CO, ™ Consurmption Relative consumption| CO_ %

[ T o [N e ] @

i . I ! : Lol 8
2015 19,656 19,00 38 ' 64.235 63 : 27
2016 | 23.648 24,92 | 46 | 74.352 78 =
17| 2Bam | 25m | 55 | Ba2ys8 4 | 35
218 | 25550 25,27 50 o621 o1 39

In via Sardegna the variables that influence the consumption of energy are
multiple (staff, offices, working hours, external factors, plants). The production
in this site is more related to the electric consumption than the gas one.

Table 7: Corsumption of arargy and returnl gas in via Sardegna in the last four yaars

Matural gas Electric energy

- Cm;Jn'Ftk:n_ 'rélath'e_cnnsumpﬂnn: £, ™ Consumption | relative consumption | CO

: aml) | per q .ty of plecas | ) ‘K"‘rﬁﬂ | perq.ty of pleces tt

RERRI. . I ! preduced (sm*pos) : SE Epn:-du::ed (Kwh/pcs) |

2015 20.779 a0, 003 41 I 104,353 oy 06 | 43
2016 | =23.648 o,004 46 122251 | oo I 52
27 25.129 0,003 ' 49 154.859 I 0,020 | B
2018 25484 o004 42 i53.370 | 0,020 | &&

15. Embanion Facior from deliberstion Min &mb 1472007,
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3.4 Emissions

In Pink Frogs' plants there are not emissions collected and conveyed to chim-
ney heaters, excepted for those produced by the heating implants, which are
used for the heating of the places in the various operative areas.

- -
| Toscana | =ardegna Tetal
i i
2015, &6 | By 150
SIS WA e P e (ANt M i
26| 78 | 99 77
2017 | 9o | 15 206
2018 Bg | 108 197
L
12.9
1.7
6ug 6.8
115
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84 | | |
&6 78 oo &g
2015 2ol 2047 zoe8

Table B: Emizsions of CO, in tha atmosphens in tons dariving
from enangetic consumptiors

Graph 10: Quartity i) of C0; amissions in the last four years

I Via Sardegna
0 Wia Teecara
& Production [min pos.)

The othar emissions of hazardous substancas for the environment (NOx, 50,
dusts, heavy metals and other polluting substances) are extremely low and the-

refore not recorded.

Tabella 9: Quartity of 0O, emitted by the corporsie fleat in tha last four yaars

Awerage value of the CO

emisslons of the fleet vehicles Mumber of the fleet vehides Total emisslons
(gfem) =}
_1"3'_15_ N _:14 2 B | 3974 B
e - 414_ 2 1| 3974
_EEF- e ___41'1_ --------- 2 o 3-5'?4_ i
e 414 z 7948 B
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The corporate vehicles

Pink Frogs has two corporate vehicles: a car usually used for visits to clients
and suppliers and a van used to move materials from a plant to the other.
The calculation of the total emissions is based just on the travels of the van,
because the car is not used regularly. Specifically, the van covers the same
distance (1,2 km) around eight times per day for the whole period in which
the plant is open.

The emissions of the fleet have raised in the last year for production reasons,
which brought to an increasa in the travels between the two headquarters.
Regarding the logistic part, the environmental impacts are indirect.

The logistic streams incoming and outgoing are, as a matter of fact, external
to Pink Frogs because the suppliers use their own vehicles to deliver the raw
materials and the same happens for the final products, which are directly
collected by the clients.

FOCUS
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3.5 Water

|

The operational areas are linked with the municipal waterworks of Rozzano (via
Toscana) and Pieve Emanuele (via Sardegna).

Wa Via Total Table 10: Wrter consumption [ in tha last four yaars
. Toscana Sardegna

2015 | Bz 1258 | 9.550

|
2014 0,593 ooy | 10.6o0z2

2007 1592 1251 1z.843

2018 | 10.360 1336 | 1696

The consumption of water in Pink Frogs has different origins:

* demineralized water used as raw material to produce bulk in via Toscana;
* water for cooling and washing the machinery in via Toscana;

* water for washing the filling and packaging lines in via Sardegna;

* water for civil use in both plants.

It was estimated that the total consumption of water in via Toscana plant comes
from:

= around 7% from water presence in the bulk for the composition of the co-
smetic solutions. The demineralized water enters as raw material in input in the
production process. The consumption varies based on the type of cosmetic so-
lutions produced; on average, litthe more than 0% of the semi-finished product
is composed by water;

= around 77% is used in cooling;

* around 16% is used for washing machinery and instruments, for laboratory
activities and in the toilets.

The water consumption in via Sardegna is due to the washing water for lines and
machinery. This water is collected in tanks for the temporary deposit of waste
and water.
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To efficiently pursue an objective of control of water consumption it is necassary
to act on different fronts. On the one hand, sensitising the staff to eliminate wa-
ste and avoid the improper use of water in the toilets (signalling eventual faillures
or malfunctions to maintenance); on the other hand, defining standard activities
to minimize the waste during the washing phase of the production and filling
machinery; or evaluating the chance to install a close cycle to recover the water
used for the cooling of the preduction machinary.
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3.6 Waste

&

Waste that can be assimilated to urkan
waste (paper, cardboard, food waste, va-
rious waste from offices, etc) is managed
according to the reference Munidpality.
Inside the company the special waste is
collected separately and divided into ha-
zardows and non-hazardous and itis then
collectad by an external institution which
rarages the transport and the disposal.
The majority of waste produced by Pink
Frogs is composad by water solutions
used for the production of the bulk and
for the washing of the machineny. The -
gnificant increase in water solution from
2016 is due fo the dosure of the sewa-
ge treatrment plant in February 2014,
Ancther substantial quantity of waste is
represantad by the packaging, made of
paoar, cardboand, but also miked mate-
riak. The presence of new categories of
waste in 2018 fwood packaging, iran and
steal, concreta, bricks, tiles et is done
to the renovation works and to the pur

chiase of the new plants.

Recyding i part of the vision of the com-
pany. The employess are corstantly san-
sitized through signs, poster and indica-
tions on how to comectly soparate the
waste,

Pink Frogs also supports initiatives from
the employeas to recycle materiak, as
well s it tries to reuss, where possible,
the containers and the materiak usad in
the warshouses.

The hazardous waste represants a mini-

rnal part of the waste produced by Pink
Frogs (0,28%) and is managed attenti-
vehy respecting the normrs and with a
particular attention to awoid risks for the
arvironment.

Of the waste producad by Pink Frogs,
1086 (217 487 kg) is destined to the e
covery, 88% (1.884.370 kg) to the treat-
ment (biclogical, physicchemicall and
the remaining part (2%) to other types of
disposal.

Table 11: volumes of waste produced k) in the last four yeers:

2015 2014 331? 2014
Jniiar : z_| » | o [
Ink waste contaning hagardous substances 5 | ¥ | o S
Paper and camboard padkaging | 33.620 jzgbo  g46.060 i 53.120
Mbed materals p_adv:.aglng | 28.860 s8.630  tornjio | 1g6.080
Watar solutlons toz.420 | L.488.533 t.yo3.400 |nB83.990
Organic wasts = 4.679 7502 | 6901 | 1910
Sludge 4.881 7.220 - [ -
Hazardous organlc waste 1.250 722 | 1162 3220
Eﬁirr}_pa-j:aalng with hazardous substances - - | 2880
__ Weodpadagng - T - (s
bonandsteed = =00 ) - [ - | - [N
Concrete, brides, tiles and caramics ! | 38.220
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3.7 Biodiversity

The cosmetic industry is facing with
more and more attention the pro-
blem of the protection of the envi-
ronment and the climate change. An
issue of huge relevance in this fiald is
the preservation of the biodiversity.

Under the normative profile, it has
been signed the Magoya Protocol
has been signed on the Access to
Genetic Resources and the Fair and
Equitable Sharing of Bansfits Arising
from their Utilization®!.
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At the local level, both of Pink Frogs
production sites are located inside an
industrial area, in the urban context of
Milan% suburban area. Given the loca-
tion in an industrial area, the areas oc-
cupied by the plants are not undar any
urban-ervircnmental, landscape or
hydrogeclogical protection measure:

- There are no constraints regarding
environmental goods;

- They are not considered as boun-
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ded areas in the hydrogeological as-
set plans;

- Thay are not included in protected
terntories.

Being in the area of the Parco Agri-
colo Sud Milano, Pink Frogs respects
all the norms related to the safe-
guard of the local animals and of the
protacted envircnment. Pink Frogs’
activities, however, do not produce
emissions of potentially toxic sub-

Ly

stances for the animals or the plants
of the park.

In terms of biodiversity, Pink Frogs
commits to aveiding the purchase
of raw materals from suppliers who
operate in sites protected by IUCN=
for the consarvation of the species at
risk. Specifically, around 30% of the
strategic suppliers of Pink Frogs have
IS0 14001 certification, which carti-
fies the respact of specific environ-
rental requirements.
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The Nagoya Protocol

The Magoya Protocol, adopted during the Convention on Biclogical Diversity,
is an international agreement that aims at promoting the conservation of the
biodiversity through the regulation of the access to the genetic resources and
the equitable sharing of the benefits arising from their utilization.

The genetic resources — that is, the genetic heritage entailed in the organisms
{plants, animals, microorganisms, etc) — are a fundamental compeonent of the
biodiversity and are used in different fields of the scientific resource, in parti-
cular in the agricultural sector and the pharmaceutical, the cosmetic and the
biotechnologies industry. Associated with them is often the traditional know-
ledge of the indigenous and local communities. The implementation of the
Protocol aims at equitably sharing the benefits of the utilization of the genetic
resources, especially between the countries rich in biodiversity and local tradi-
tions — which are mostly developing countries — and the countries that use the
genetic resources, which often coincide with the industrialized ones, who have
the advanced technologies for their utilization.

FOCUS
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3.8 Sustainable projects
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Responsible use label

The participation of Pink Frogs to The Wall Eco-Beauty Contest 2015, brought to the
realization of a project focused on sustainability, the guiding principle of the 2015
adition.

Pink Frogs gave shape to the idea starting from the analysis of the environmental
impacts of a cosmetic product through the Life Cycle Assassment (LCA), evaluating
not just a final use and end of life scenario in line with a virtuous approach of the
consumer, but ako evaluating its “not-responsible” use and corsumption.

This translated into the realization of the first “Responsible use label™, aimed at sen-
sitizing the consumer informing himher — qualitatively but most of all quantitativaly
— about the environmental benafits that could be reached with a responsible use of
the product.

The product chosen to conduct the analysis was a face cream.

The LCA method is an instrument that allows to make a quantitative evaluation of a
products or a service’ interactions with the emvircnment, along its whole life opcle;
starting from the activities upstreamn of production (extraction and trarsportation of
raw materials), passing through the processes of industrial transformation and distri-
bution, to the downstream phases and the end of life.

To realize the LCA of the selected product, the following indicators were used:

* CO, equivalent emissions: quantity of substances released to the atmosphere,
expressed in relation to the effect of the CO,, through conversion factors. To a gre-
ater quantity of 'CO, eq." emissions corresponds a greater impact on the Global
Warrning Potential (GWP).

= Water consumption: volumes of water associated fo the corsumption necassary
in the production phase and to the prevision of corsurnption in the wse and end of
|ife phases. At a greater volume corresponds a greater impact on the water footprint
and on the depletion of the water resounces.
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* Rebalandng of the acuifers: it represents the level of alteration of the marine
ecosystems, quantified as the volume of water necassary to the dilution of the sub-
stances released until an acceptabla level for the environment is reached. At a grea-
ter volume corresponds a greater impact on the water footprint and on the effort of
rebalancing of the ecosystem.

To pursue the cbjedtive of the project, that is a greater involvernent of the consumer
towards a more responsible use, the indicators were calculated assuming two pos-
sible scenarios:

Best Case |

Reach the store 3 km far by bike Reach the store 3 kmn far by car

Separate collection of the waste Do not separate the waste (landfill)
genarated (recovery)

Production of the packaging using Production of packaging with non-
up to 50% of recycled materials recycled materials

Results and conclusions

| The results have bean caloulated considering an application of 1,5 kg of product.
Spedifically, a “non-responsible” usa in the use and end of life phases brings a grea-
ter impact on the environment, up to:

+ 1134 | + 4% + 800%
on the emissions of CO, an the water on the rebalancing of
in the atmosphere consumption the water ecosystem

The data confirm that the final user, with his‘her choicas, can play an adtive role in the
path of reduction of the impacts, to protect the environment.
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Packaging ethics chart

Pink Frogs supports the Packagings
Ethics Charter, promoted by Edizioni
Dative in collaboration with Politecni-
co of Milan and the Italian Packaging
Institute: principles shared to design,
produce and use the packaging in a
CONSCIoUs way.

The Charter involves designers, pro-
ducers, processors and whoaver cho-
oses to adhere to this project. The
signatories commit to act following
the ten points of the Chartar, to give
them adequate diffusion and propo-
5@ inftiatives to promote its contants.
According the Ethics Charter, the
Packaging must be:
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Art and Sustainability

In 2014 Pink Frogs asked a famous
Milanese artist, Caterina Tosoni, to
realize a reflexive path aimed at the
sensitization and awareness regar-
ding the impact that all of us have on
the environment. She realized three
works of art, “Invasion”, “Reflexion”
and *Wision” to stimulate a real path
towards the last work, “Solution”, re-
alized by the Milanese architect and
designar Myra Palange.



Cycle 4 Green

In 2018 Pink Frogs has started to im-
plement a system to separately col-
lect the paper liners, to participate to
the project of Cycle 4 Green, a Finni-
sh society specialized in tachnologies
to recycle materials made of silicon
paper, in collaboration with Lenzing
Paper Gmbh. Usually, due to the pre-
senca of silicon, the support for labels
is generally landfilled or disposed of
by incineration, with a highly environ-
rental and economic cost. With the

program Cycle 4 Green, operating in
all Europe, it is possible to give a new
life to the liners, giving a contribution
to the environmental sustainability
and guarantesing an economic sa-
ving.

In addition to the recycle of this ma-
terial, the program includes the pro-
duction of 100% recycled paper. An

example of a truly circular economy.

© e ©®© @ ©
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Corporate sustainability
Pink Frogs participated to the project
“Corporate  sustainability” by Co-
smetica Italia. The project, started
in October 2016, had the goal of
increasing the awareness and the
competencies of the enterprises of
the cosmetic sector on the opportu-
nities linked to the sustainable ma-
nagement of their activities, of the
products offered to the market and
of their own supply chain, through
training and experimental activities
to assist the companies.

ARl ORMETICA
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Pictuns: Corportas sustainabiity logo
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Sustainability report

This path brought to the writing of
Pink Frogs' first Sustainability Re-
port in 2018. As continuation of
the path started the previous year,
in 2019 the company decided to
publish again the Sustainability Re-
port, this time certified by an exter-
nal institution by the GRI standard.
This Report is an important achieve-
ment because Pink Frogs is the first
ltalian cosmetic company among
the small-medium enterprises to
publish a GRI<certified Sustainability
Report®.

Wz d-h b
A=4iLok=?
ol T 4
Al o b g 2l
AAR Al e
Waa::am
LYY
A e d OB
ALiE.aML o

Picturs: 217 sustairiability report cover
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Environmental footprint

Again with Cosmetica Italia, in
2018 Pink Frogs took part to a new
project on the environmental fo-
otprint, in parallel to the drafting of
the Report.

The objective of this project, finan-
ced by the Lombardy Reglon in
collaboration with the Sant'Anna
high Schoel in Pisais to experi-
ment the instrument of the PEF -
Product Environmental Footprint
(Recommendation 2013/179/EW) in
a driving and representative sector

B

——

Fichura: Mushala rice stanch

of the Lombard regional economics,
as it is the cosmetic sector. The com-
panies that have participated have
been supported in the development
of an environmental footprint study
for one of their finished products.

For this project, Pink Frogs colla-
borates with Laboratolres Expan-
sclence Italla Sr, analysing the en-
vironmental footprint of the product
Rice starch Mustela.

Specifically formulated for
hyper-sensitive and reactive skin sin-
ca birth, the lenitive rice starch cle-
ansas the skin, soothes the redness
and alleviates the itching, thanks to
the association of innovative active
principles of natural origin.

The project is ongoing in 2019 and
the results will be available scon.

B



3.8 Sustainable projects
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Sustainable Coffee scrub

Ona of Pink Frogs® fundamental values is sustainakbility and it is from here that
comeas the idea of creating an innovative and functional cosmetic product in full
respect of the environment.

Sustainable Coffee Scrub is the formulation designed in the view of circular
econcmy and “made in Italy”. For the realization of the prototype, Pink Frogs
used the coffee production waste from an industry leader company.

SUSTAINABLEGOREEESCGRUB
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Pictura: Swstairable Cofles scrub project
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Its texturs is formulated with 992,9% of ingredients of natural erigin and con-
tains only 3,25% of water.

For what regards the packaging, Sustainable Coffee Scrub is contained in a Jar
with eco-refill, to ensure less waste of plastic (-95%) and of paper (-84%) with
respect to a standard packaging.

It is also produced through a cold production process, which guarantees less
CO, emissions in the air.

A simple and daily-use product as a scrub is revised in a sustainable way, whera
every phase has been thought with respect to the planet. With the choica of
this product, the consumer is involved from the beginning to a greater aware-
ness towards the ecosystem: water-free formula with low environmental impact,
use of an upcycled raw material, recyclable pack, ingredients of natural crigin...
everything contained in an effective and extremely sensorial formula that can
give back to the skin the glow and the firmnass to shine of a new beauty.

The project was realized in 2018 and presented at the Cosmopack 2019.

The project was realized In 2018 and presen-
ted dunng the 2019 Cosmopadk, In parner
ship with:

F TR [ T = ) ]
o i'.;.”*- wes | | Medicos |

Pictura: Sustainable Coffea Scnub



3.9 Prizes and Awards

The commitment and attention of Pink Frogs for environmental sustainability
brought the company, over the years, to receive many awards in this field.

Good Practices Degree and Cer- . Cosmopack The Wall
tificate of Responsible Enterprise With its Sustainable Label, Pink
Fink Frogs receives the Good Practices Frogs wins the prize Eco-Beauty
of Social Responsibility Degres, raco- Award, during the Cosmopack
gnized by the Milan Chambsr of Com- The Wall Contest, for the bsst
merce and the Responsible Enterprise concept related to eco-sustaina-
Cerificate by Unioncamers Lombardia Lility.

and the Chambers of Commernce of

Lom barchy.

il
ﬁﬁﬁﬁ:ﬂﬁ Care’

2015

[ O AR E | S —————

Slow Brand Factory Award
During the Slow Brand Festival,
organized by Feltringlli Founda-

2016

tion, Pink Frogs wins the Slow
Brand Factory Award in the cate-
gory Slow Factory, again for the
“Responsible Use Labsl” project.

Responsible Care Feder-
chimica Award

Thanks to the responsible use la-
bel, Pink Frogs wins the Respon-
sible Care Federchimica Award,
which rewards the sxcellences in

the sustainable development in

the chemical industry.,

90



2017

Responsible Enterprise and Good Practices
Certificate

Fink Frogs obtains again the cerificate for Responsible En-
temprise by Unicncamere Lombardia and Lombardy Region,
tor the Good Practices of Corporate Social Responsibility

(C5R). Specifically, itis rewarded forthe ervironmental sustai- E

nability projects, quality in the supplier, client and consurmer
relationships, and Corporate Governance and managemsnt,
inthe category "EMVIROMMENT™.

a1
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3.9 Goals | Za

Goals reached in 2018

Incresse the production efficiency through the validstion of the processes in the indu-

strial phase, with the objective of preventing the possible risks in the production phase ;

g
Engage in the substitution of the glass samples with plastic ones, more easily eoclable;

Conduct an LCA analysis to determine the impact of a cosmetic product along its whele
life cycle; - t I ? B

In ine wath the LCA projects, rsert the arironmental impact in the marketng cands, o noease the
awareness i the clents and promcte the products with a lower emaronmenta footpont; bl

Increase the production of products made with organic rew matenals; | o

Intreduce innovative solutions for the packaging, proposing gresnaer options to the
clients, like the use of recycled paper, recycled plastic and bioplastic, and with the com-
mitrent to use FRC certified paper; i ; v

Management of the waste: improve in the separation of waste and in the management of water. 2,

Goals 2019

End the project on envirenmental footprnt started in 2018 in collaboration with Cosme-
tica Italia;

Take part to the project Cycle 4 Green;
Establish new partnerships to develop innovative and sustainable products;
Purchase ensrgy from renewabls sourcas;
Management of the waste: improve in the separation of waste and in the mansgement of water;

Iriline with the LA projects, insert the emironmental impact inthe marketing cards, to incresss
the awarensss in the clients and promiots the products with & lower emarcrmental footpnnt (the
tming may ke longer for the achisvement of this goal).

The goals fixed in tha previous Raport and achiewad in 201E ara indicated with a 4, the ones not achisved
with a X. The goals rot achiewsd in 2018 for lack of tima andor rescurces, ame propossd again in 2019,
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4.1 Economic impact

In 2018 the annual turnover of Pink Frogs is 5.8 million euros, with a production
equal to 11.495.5164 pieces. The increase in pleces produced since 20146 is mo-
stly due to the increass in production of the sampling for alcohalic perfumery,
passad from 201.520 in 2015 to 5.308.740 in 2018.

Table 12: Tumower i, production (pos ard tors of bulkd in e bstfourysars

Tumower | Productlon . Sfwhich Bulk
£l {Pcs) sampling [t
2015 :;.H-Eﬁ.gqn 6.442.5_511 20,520 1.020
= E-I.ZI1|5 ] q..qgn.BEn 6883809 f 1..118.1154 . o449
T -5-15--95_3- 1L555-;$ 4-096.299 i 1-"4_-
204 . sd7o.362 | 12.932.507 i 5.308.740 T

Again in 2018, tumover and production followed the growth trend of the pre-
vious years, confirming Pink Frogs' increasingly relevant role among the con-
tractors in the Italian cosmetic industry.




From 2015, the turnover has grown of 52%.

Graph 11: Turrowar ) and production (pcs] in the last four years
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4.2 Value generated

The value generated by a company represents the richness produced by the
organization in its activities, calculated as the difference between the revenues
and the stocks, other operating expenses and depreciation. s calculation is
done through a reclassification of the entries of the income statement, aimed
at highlighting its distribution, expressing in economic terms the relationships
between the company and the socio-economic system in which it interacts, with
specific reference to the main stakeholders.

Table 13 Income statement

Value of preduction 2015 I 2016 20$7 2018»
Sales revenues 3.868.040 | 4.490.859 ' 5451806 | 5.870.362
I Ifl d‘uarln%ef;hufw-:-m ndI'HEE : s, | ¢ v .l-'rEE
Emiin al ] n - .
’ are Fft'dm oo - 1_9-395 1.530 _ 24438 | 12 s
Crther revenues o1.592 tlgz21 250,996 | 263.842
Total revenues | 3931137 iq.;jﬁ.ﬁm 5.426.740 | G.156.070

g e T i i
Inventary ch I terials, subsid ! i
e Res, coneumables and goods | 04531 | 19462 | w7297 | 4319

Credit depredation + contingent llabilites

19-:1? 5872 4o.854 | 12.454

Depreciation | B.quﬂ Jl_ 17216 220,935 i 260,363
§ ——ta ___|-_ S PGSR e B B 5 e TR
Total walue generated | 3.857.833 |4..?nﬂ.nﬁq j.al:t.'ql | 5.988.572
Responsakility
Business
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Table 14: Genemted value distibuted by Pink Frogs in tha kst fouryears

% |

2015 s MEe | % AT | 2018= %
| : [ |
GT;::M 3.857.833 | 100 g7o8.084| 100 | 5282248 | too | 5.988.572 | 100
Employse i ' : ' i
wagesand | wgizgpz | 34 | 1423875 | 302 |1-5?5-559| 7 | L916.368 | 32
L5 | -' : - | |
F 0 | | | |
noparment | 46178 | 12 | 19348 | o4 | 13935 | 03 | Beze | o2
Payments to : [ T ER e
prowiders of gri92 | 1,2 Jr.o11 0,0 41200 o8 | 45790 o8
capital B % | [ D S
Payments to | i |
dpplers | 2365132 | 613 3083372 655 | 3387.380 G4y 306229 | Gt
2 e I i
Emvironmerntal = 32275 ! o8 Fh.513 1,7 | Bb.gm | 6 | 10.3m 1,8
Rewvenues of [ [
the company spo8g | 14 | G0a65 w3 77313 45 4670q | of

24, Tha dirian refwrad tm 2019 wrs msmrisd and net definiive, sircs tha definkye sconomic balence sheri is yetio be garercisd







The value generated by Pink Frogs
in 2018 is equal to 5.988.57 2 euros,
with an increase of 13% compared
to 2017, related to the above-men-
tioned expansion of production in
2018.

The increase in production in 2015
allowed the company to gain a big-
ger slice of the market and further
invest in research and development
and sustainability. Today, the com-
pany invests around 20% of its tur-
nowver in research activities.

Graph 12: Distrbution of tha generted valus
among tha stakeholkdars

[ Employss wagss ard bansfits
1 Payments to suppliars

1 Erwirormantal

L] Paymants to providers of capital
! Rawenues of tha company

W Fayments to gowarnmertt

The value generated by the com-
pany in 2018 was distributed for the
32% to the employees in the fom
of salaries, social charges and termi-
naticn payments. This fact confirms
Pink Frogs® attention to its staff. The
Public Administration received the
0.2% of the value generated, com-
posed of direct and indirect taxes,
while the payments to Providers of
Capital represent around 1% of the
total, stable compared to the pre-
vious year. The suppliers received
&4% of the value generated, while
the revenues of the Company corre-
spond to around 1%, slightly decre-
ased compared with 2017.

In 2018 the equity of Pink Frogs is
equal to 498.037 eurcs, while the
debt corresponds to 2.240.035 eu-
ros.

i DD
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4.3 Supply chain

The Suppliers

Pink Frogs' suppliers are divided
mainly into suppliers of raw materials
and suppliers of packaging. Their
number and turnover have increased
from 2015, in line with the increase
in production of the four years. In
2018 Pink Frogs has 129 suppliers,
of which 83 of raw materials and 44
of packaging, for a total turnover of
2.211.4462 auros.

The majority of Pink Frogs' suppliers
is Ialian (P0%), with 10% of suppliers
coming from abroad.

102

The Clients

Most of Pink Frogs' clients is Ita-
lian, but the number of international
clients, both from Europe and from
the rest of the world, is increasing.
Pink Frogs in 2018 has 96 clients, of
which 84 Italian, 8 European and 4
from outside Europs.

The production of Pink Frogs is for 94%
devoted to the Italian clients, comespon-
dent to 92% of the total tumover. The
European clients comespond, instead,
to 5% of the quantity and 7% of the tur-
nowver.

Furthermore, among the suppliers
of raw materials and packaging, 71%
comeas from the province of Milan,
whare Pink Frogs is located.

To Pink Frogs is fundamental to pro-
mote and support the local com-
rmunity and this commitment is well
seen in the choice of the strategic
suppliers and of the suppliers of
services. In particular, the suppliers
of services are all locals. In this way,
Pink Frogs contributes to the growth
of the local economy.

The clients coming from the rest of the
world represent around 1% of both the
quantity and the tumover. Pink Frogs'
objective & fo continue this expansion
towards international markets in the
next years, proposing iself more as
a partner, than just a5 a producer, and
offering more full services than contract
works.,
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Table 15: Mumbsar ard tumnowar of suppliars in the kst four years

25 | 2016 2017 2018
M* suppliars 129 | 140 143 e
| | )
Raw materials 77 : Bg 8 83
Packaging 52 | 56 57 46
Suppliers”’
tl.lmpn:?var (€} 1.436.996 | 65105 | LB6n120 | 220962

Graph 13: Suppliers of mw matarials and
packagirg in 201 B by rgion

Graph 14: Parcertnge of sirateqgic suppliars in 2017
on the total suppliers of mw matarials and packaging
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Tabella 14: Mumbar, quantity {pos) ard turnowver (€] of tha client in 2018 by region

Nutr;'lﬂber | % | El[ggérq.' % ; Tum[guler ,

N Italy _-_ﬂ.:‘ &8 12.:1:::.550' 94 5.46_?.;::1 . g2
Eurcpe 8 I 8 762.385 5 403.480 : 7

' ExtraEl 4 , 4 59432 1 8.481 | 1
 Total | _gﬁ_ H _1;1::_ _“11-.;31.5::? 100 5_359;51 : 100

Graph 15: Percartage of clients by ragion in
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Graph 18: Parcantage of cliarts by region on
the total turnover in 2018
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4.4 Co-marketing
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The choice of the partners is the guarantes of a supply chain control extremely
important in the activity of every contractor in cosmetic, and it is with that in
rind that in 2018 Pink Frogs developed different projects of co-markeating for

co-branding) with key partners in the cosmetic sector.

Factory Cosmopack Hong Kong - Skintenic

In 2018, for the first time Pink Frogs participated to the Factory of Cosmopack
Asia 2018, with the innovative Skintonic formula.

A Pro-Age Petal Drops serum, thought of as an ultra-feminine cosmetic, but
with a strong call to nature, and which, at the same time, can assure an effective
brightness performance.

Its tonic and revitalizing action gives the skin a bright and vital aspect, optimi-
zing the effect of the following treatrments. Its magic liquid contains precious
petals that release their virtues blending in a revitalising serum. Applied on the
skin and delicately massaged, it penetrates in the skin to tonify it and make it
look healthy and bright.

The primary packaging was produced by Quadpack, the machinery was offered
by Citus Kalix, the secondary packaging was given by Homer, while the packa-
ging visual recognition by LTUTech.




Sustainable Coffee scrub

The sustainable Coffee Scrub, abovementionad (§ 3.8. Sustainable projects)
for its sustainability charactaristics, is a product to take care of the skin, turning
the face scrub into a moment of pure pleasura, in full respect of the environ-
rnent.

Its unique texture is enriched with exfoliating micro-particles of real coffes,
corming from the production scraps of a company of the sector. In contact with
water, it turns into a delicate milk to guarantee an effective detergent and
detox action and giving back to the skin its natural brightness. In addition, its
anticxidant action fights the free radicals, responsible of the skin aging.

The project was born in 2018 and was presanted to the Cosmopack 2019.

It was thought in collaboration with a leading enterprise in the coffes pro-
duction, in a view of circular economy, using the scraps coming from the pro-
duction of coffes. The primary packaging, a jar with refill, was produced by
Groupe Medicos, the secondary packaging was given by Autajon (FSC paper
box) and by Eurclabel (labals).

syl
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Luxe pack

Our Research Laboratory designed
an extracrdinary formula for the face
treatment that unites the glamour
affect to the efficacy of active princi-
ples accurately selected, to give new
radiance to the face.

Bright Elixir is a beauty booster, an-
riched with precicus brightening mi-
crospheras, to give back to the skin
its natural brightness. Based on Whi-
te Peony, it is and essence of liquid
beauty, designed to revitalize the cal-
Is, moisturize, tonify and perfect the
skin.

The co-branding operation was bom
with the idea of offering a defined
identity and a complete inspiration
for the launch of new innovative co-
smetic. For the primary packaging,
Toly offered a glamour bottle with a
technical next-generation dispenser,
able to provide the perfect quantity
of product.

For the secondary packaging, Al-
bertini Packaging Group, thanks to
its great competence in the printing
sector and to highly modern and te-
chnological machinery, was able to
create an impressive pack, elegant
and luxurious.

Bright Elixir was launched during Lu-
®ePack Munich 2018 and involved,
together with Pink Frogs, two so-
cieties of excallence in the cosmetic
packaging sector: Albertini Packa-
ging Group e Toly.

Pictura: Bright Elisir praduced in
Comarketirg - Luxs Padk Moraoo 2018



©On hair - Micellar Shampoo

A shampoo with a delicate and tran-
sparant texturs, which delicately maoi-
sturizes with maximum respect for
skin and hair, camying out a hydrating
action.

The shampoo acts on the structure
of the hair, creating a protective film
to fight the new aggressions. It also
ensures an accurate cleansing of the
hair thanks to the light purifying foam
that forms during the application.
Parfectly cleaned, the hair gets a new
brightness and a fresh scent.

To realize this project, Pink Frogs col-
laberated with Eurclabel and Eurove-
trocap.

Pictura: Micellar Shampoo produced in
Co-marketing - On Hair

Biphasic solar water

An innovative biphasic water, to ef
fectively protect the skin from sclar
rays. [ts transparent texturs guarante-
as an efficient and easy application of
the product. Dedicated to the people
who desire an innovative textura, ul-
tra-practical and highly protective. It
gives the skin moisture and immeadia-
te freshness, restoring its natural ba-
lance.

This product involved Verve for the
bottle, Aptar for the pump and Euro-
label for the lakel.

a1/l

pling



W AAF 400 408 G0 A0 407 600 &
ﬂﬁwﬂﬁﬁ@ﬂﬁﬂ@ﬁm@ﬂﬂmm

ﬂﬁm@@ﬁ@ﬁﬁwﬁﬁﬁ“ﬁdﬁm@ﬂ
A AT AT 400 404 600 6470 40

AT AT 607 AT 400 400 408 40 4
MW@MMMEMMM&
ﬂﬁm@@ﬁ@ﬂﬁw@ﬂﬁﬁ@ﬁﬁm
QAT AT 4AT 4AT 07 A7 447 447



4.5 Goals ; HDDQ

Goals reached in 2018

Increase the efficiency in the design process, consolidating more projects on the
market and thus increasing the turnover; 7~

Increase the full-senvice projects, which allow to have more autonomy on decisions
regarding the choice of the packaging and the raw materials; _#~

Investments in new infrastructures;

Analyse in more detail the supply chain, to have in mind the impacts of the sin-
gle phasas of the life cycle of a product; <

Definition of an annual budget in the different sustainability sectors; "

Increase the visibility through the participation to more international fairs; s~

Expansion to international markets.

Goals 2019

Consolidate the presence to international fairs of the sector;

Analyse in more detail the supply chain, to have in mind the impacts of the sin-
gle phasas of the life cycle of a product;

Increase turnover, production and efficiency of the production process.

The goals fised in the previous Report ard achisved in 201B are indicated with a ¥, the ones not achisved
with a ¥. The goals not achiswad in 2018 for lack of tima andor rescurces, ana proposed again in 3019,



110

Methodological note

This decument is the second Sustainability Report drafted by Pink Frogs, who wants to
keep publishing the document regulary every year. The previous Sustainability Report
was published in 2018, with reference to the solar year 2017,

In terms of time, the Report has the solar year 2018 as reference pericd, unless otherwi-
sa gpecified. Wher available, the data and indicators were reported for the four years
25218, with the aim of favouring the comparability of the performances in the dif-
ferant years.

The permster of the reporting covers all the activities of Pink Frogs. Where necessary
and possible, the indicators of performance have been developed and reported distinct-
ly for the two plants, the lagal-administrative and the operational anes.

The process of data and information collection and of drafting of the Report has been
guided by the Direction of Pink Frogs and coordinated by the Sustainakility Manager, in
collabaoration with the different corporate functions.

The contents of the Report have bean set up according to the GRI Standards 2014 of the
"Global Reporting Initiative ™ (GRIF.

The extent and the depth of the mporting of the topics coversd in the document reflact
the results of the Materiality Analysis, conducted for the first time as desaribed in section
1 of the Report. The material topics have remained the same identified in 2017,

The economic, finangial and governance data have b=en taken from the data and the
information drawn up for the civil balance sheet. The ervironmental data and the indica-
tors have been sst up as part of Pink Frogs” Environmental Management System certified
150 140071:2015. Finally, the data on the staff and those related to other aspects covered
in the document have been collected directly among the responsible functions. The data
referred to the pravious year wer not changed, excepts for thoss indicated as non-defi-
nitive in the previous Report, in that case they have been changed in this Report.

The Sustainability Report and the GRI Contert Index can be freely downloadad at the
website: https://pinkfrogs.it/sostenibilita/

Thiz Report has undergons an extemal verification from the third-party institution Certi-
quality. Based on the cover of the standard disclosures and of the indicators associated
to the material aspects, the auto-declared level of adherence to the GRIis “in accordan-
ce — core”.

25 hriipa V' wema g lohal reporinig.crg’ kendarch
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VERIFICA DEL BILANCIO DI SOSTENIBILITA ANNO 2018 PINK FROGS S.rd.

Cerliguality 5.rl. ha ncevulo da Fink Frogs 3 rl. incanco di verificane il Bilancio di Sostemibilich relativis
all*aane 2005, 3 ine i valelaes b comprecasa con le lince ganla GiRD ifilohal Reponting lnMiative
Smadands, cos rferimento o livello di applicacione “core™, che preveds Uisfomstiva stasdasd ridodio « L
quantidfesicione & alnsena un indicalore d porformance per clascun aspeie kbkestificie come Hlevanie (o
“mabcriaks™). Lo prosate loller descrive be st svolie, dpoma §orsshal dlla werilica ¢ e
reccomandasini por il mighoramenlo.

Lo weridica ¢ statz elfetivala con riferimento ai “GR] Standards™ pebblicais nel 2006 dal Gichal Reponting
Indtiative, @ ha mguardati i particolanse:
- la verifsa den principn & delinaesons del comtenu o del repon Giscbusivat doghi saksbohbor. costesto
dii sostendhillilh, matenialith, complaerm);
= lacomeba delinisione del ]'H:‘I'II'I:I!'I.I'IJ 5|
- la werifica Jdei pringipl & garsnsia della qunhﬁ dil pepon (oquilihrio, comparabilng, seowraterea,
tempestivith, chiarerzs, afldabilits del setoma di pestione dei dati @ delbe informozicnil,
- la meposkonea B contenut &l Bilancio @ quelli previsan dallke lisee gaida GRI Sandads per il
livelle & spplicazios: “eone™.

L3 werifhea & stany oomdoita nel rspeno dilbe procedure adotiane da Cenigualiy per ghi asdic in conlonmick
allls norma UMD ER 120 190113018,

Metodi
1" attivitia wi & svolla seoonda e seguenti modalich openlive:

- analisa dol documenss "THlancio di Sostenibilng Pk Frogs J018°, con pamieelare riforimento ai
mrincipi ¢ & oonbensti perovisti dalle limee guida GRI (definigone del perimetro del pepor,
indoamakiva slancdard ¢ indicatons di perfamandck;

- gollogul eon ke Nemroni colmvolic, dircilanseste o indirettaments. gella redaxione del docamento ¢
nel prooesso di gestiomne dei dati o delbe mformeacsoni (dalla mooolta alle suocesive olaborarsenil;

= osame i documesll ¢ regiraronl proscell presao [ sede oporabiva Qi Pink Progs Srdods Feovwe
Emnamsele. L'onalisi ha siguardste sis ke procodure odotiate per b rsceolts, archiviione ol
clabirasione dioi dali, sia gli aspetti eoniotsnormativi delle sllivieh svolbe.

1 diati i tipo evomemscosfiraeyiano oo moavab, per gli ssni 2015 = 2017, da hilasci approvati & Pink
Irogs Saxl., g solbopoati alle wwali venlche previste dal dirtte socktano, © nen =000 dunges stali
e rioameate verilieati. | da relativi ol 2005 sono ancom peovvised (o segaalati cons: tali ael documsento), ¢
=ono siall venfical mspelboalke registmzion conlabali azendals.

Lz agnvitd i venifica relative alla postione den dats o dollke anformasom contenul nol BBikanese s sone svolie
& campione, avende cura i garsntiee un'adeguata copemura di s gl ospett eidevamt bmimai el
dacumaenla,

Risultati ¢ paceonsamdazioni

11 Balancie dy Somtemabilith Pk Troga™ eclaivo all anmo D018 & b sooonda odiaene realivesta soconde gl
Simmdanls el Cilobad Repoating Iniiative, per 1a prirn valia solicposia o verifica indipendente.

Il documento fomisce un guadno complessivanente esaustive del mpporo dell’ageomda com il comtesto
saciale. asbientale ol ceomomice el gaaibe opera, Gl isdicaton di perlfommance Ji Lo AEMCIO0 000
gerralmesie pproentsi sui 4 ansi 200152008, & cocerione di dloune isforenasoni i dediaglan, che sone
riferite al solo 2LE per pon appesantine cocesivamente il documento. ma senea penaliceane la completesras
el descumnento, Lo imlorenarons soma npestate in mosk chiare o cquilibeat ¢l lisguaggio unliccsie &
semplice ¢ Immadiazn.
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Pher quamite riguarda il perinetre dell rmpperto mon rsullans escluskoni; in quantoe | dali miguandand emirambi
gli abilimenti dell’ aeionda, in aloani cas npofall wparalamnbe per | duo stabalimenti.

Il sasterma ofi gestions: dei dati misulta adegualo alla dimensione asendale ¢ alla Gpologia dei dati e
anformarions, anche s potichbe cuere miglorste © meglho documestate per alcuns deghi sl Ealkaki (s,
communa enerpelici, dali ooonemaci), per i guali son nisulls imnsdiato nsalice dagli indicalon ai dati Jdi hase
wlilizrali; s procisa ullavia che dalle venliche ellcitoate 1 calooli soni comundgue risuliall cometi.

Per gasstn miguarda il mpposeo con gl stakeholder, rissliane gid in essene amsoni concrete fnalizesie ol
coanvisdgimento direito dei primcipali inledocuton (dipendent, clienti, fomiton) nella delerminasione degli
aspetli rilevant, anche 5o b declimorions di b apetl non sempre risulla noomducibike alle categone degli
stamlard GRIL rendendo meno immedioa la valulazion: della compleicem del documende in relamione agli
indlicalon ulilizrati ¢ della cocrene tra le informassoni presendi ¢ Uesito dell'analisi di malerialitd.

1alke venalichs eifotuate s confermans akouni marging i mighoramonto, in partiealane:

- approfomndie o iestiasions del pricipse i peecaurions ¢ del mschi ¢ opportanity legath alls
sondenibalith;

- imsegrane el documente maggion mlommarson sl politihe per il fsorso al lavone someninasirato
ok IS DULSOURCINgG;

= ediendere 4 wiG gl aspelli B strutlurasons di un sisterna i gestione dei dati (incluse evenduali
procadune dipumsentate ) che comceta la completn raocaailah delb: claborazioni dai dati & base alls
coslnusione degli indicalon insenti nel docamenio,

Canclusioni

La werifeca el “Fhlancie di Sostenshilith Fink Frogs™ relativa al 2008 non ha evidemvialo carense
signalscative por quanto miguanda @ fspctio do princips delle limee guika GRI Saadands © 1 conbesath in
gerening i informaziond ¢ indicaton Jf perfonmance, par con alcuns marging di miglioranceato. Dalke verliche
clifctiuale mon oo omored clenent ah da e rvooere che 1l Bilecwo noa sia conferme al livello b
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For further irfomation on the Raport ard on Pink Frogs' sustainakility, wite to
Sostenibilitad PinkFrogs.it
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